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1.1 Audience
U

INTRODUCTION:

Structural Set up of Ministry of Housing and Urban Poverty

Alleviation :

The Ministry of Housing and Urban Poverty Alleviation is the apex authority of
Government of India at the national level to formulate policies, sponsor and support
programme, coordinate the activities of various Central Ministries, State
Governments and dier nodal authorities and monitor the programmes concerning
all the issues of urban employment, poverty and housing in the country.

The Ministry was constituted on 13th May, 1952 when it was known as the Ministry
of Works, Housing & Supply. Subsequeiithyas renamed as Ministry of Works &
Housing when a separate Ministry of Supplies came up. The name of the Ministry
was changed to Ministry of Urban Development in September, 1985 in recognition
of the importance of urban issues. With the creation of pasate Department of
Urban Employment & Poverty Alleviation on 8th March, 1995, the Ministry came to
be known as the Ministry of Urban Affairs & Employment. The Ministry had two
Departments: Department of Urban Development & Department of Urban
Employment& Poverty Alleviation. The two Departments were again merged on 9th
April, 1999 and in consequence thereto, the name has also been restored to "The
Ministry of Urban Development”. This Ministry was bifurcated into two Ministries
viz. (i) "Ministry of Urbaevelopment" and (ii) "Ministry of Urban Employment and
Poverty Alleviation" with effect from 16.10.1999. These two Ministries were again
merged into one Ministry on 27.5.2000 and named as "Ministry of Urban
Development and Poverty Alleviation" with twoepartments. They are (i)
Department of Urban Development and (ii) Department of Urban Employment and
Poverty Alleviation.

From 275-2004, the Ministry has again been bifurcated into two ministries viz : (i)
Ministry of Urban Development; and (ii) Minigtof Urban Employment and Poverty
Alleviation (Now Known as Ministry of Housing and Urban Poverty Alleviation ).

The Ministry of Housing and Urban Poverty Alleviation is headed by Shri M.
Venkaiah Naidu, Minister of Housing and Urban Poverty Allevialibe. Hon'ble

Minister joined on 285-2014.

Ms. Nandita Chatterjee ithe Secretary of the Ministry of Housing and Urban
Poverty Alleviation (HUPA). She is assisted by three Joint Secretaries.
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i

PMAY Scheme of objective

According to current estimates, the urban population of the country, which has already
seen a sharp increase over the past decade, is set to see a phenomenal growth in the yeal

tocome. Bytheyear 800, t he countryés urban popul at|i

more than 814 million people. This is an increase of about 400 million from current
levels. One of the biggest challenges faced by the country will be providing affordable
housing, sandttion and development, and a safe environment to the city dwellers

While the Pradhan Mantri Awas Yojana is clear about its goaffordable housing for

all by 2022, it does ensure that the benefits of the scheme are enjoyed by women,
economically backward groups of Indian society and the Scheduled Castes and
Scheduled Tibes. In an unprecedented move, the government has decided to protect the
interests of neglected groups in the counimansgendeand widows, members of the
lower income groups and urban poor, and the Scheduled Castes and Scheduled Tribes
shall be grargtd preference when they try to avail the affordable housing scheme. Apart
from these groups members of society who often find themselves out of a home, seniors
and differentlyabled people shall also gain preference in allotment of houses. They shall
also be able to choose a groufidor house if need be. Apart from this, it is also
mandatory that while registering to avail the benefits of the scheme, the beneficiaries
must necessarily mention their mother or
details were revealed by a Housing and Urban Poverty Alleviation Ministry official
before the launch of the scheme

The Project is aimed for urban areas with following components/options to States/Union
Territories and cities:

1. Slum rehabilitation of Slunbwellers with participation of private developaising
landas a resource;

2. Promotion of affordable housing for weaker section through credit linked subsidy;
3. Affordable housing in partnership with Public & Private sectors and
4. Subsidy for benégiary-led individual house construction or enhancement

Feature of Pradhan Mantra Awas Yojana scheme:

1. Interest subsidy of 6.5 percent on housing loan will be provided for 15 years to the
beneficiaries.

2. Older and Differently abled persons will be givpreference in the allotment of
ground floos under the RdhanMantri Awas Yojana scheme.

3. Eco friendly and sustainable technologies will be used during the construction
process.
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The scheme will cover entire urban area consisting of 4041 statutorywothins

initial focus on 500 Class | cities in three phases. Credit linked subsidy component
of the scheme would be implemented across the country in all statutory towns right
from the beginning.

1.2 Purpose

i

= =4 =4 =4

Purpose of the document

is an important part of It is substantiated by
the essential two functions of documentation i.e. to make sure that the project
requirements are fulfilled and to establish traceability with regard to what has been
done, who has done it and when it was done. Thus documentatiommigkestup the
foundation for quality, traceability and history both for the individual document and for
the entire project documentation.

The purpose of this document i.e. User Manual, are:

To provide operating instructions related to the PMAY MIS;
To provide information about the PMAY MIS and problem reporting mechanism;
To provide PMAY MIS features along with handling and installation instmactio
To provide information such as error codes, glossary, and any othetliismmay be
useful to e users; and
To provide the interface between the system and the users so that users have a proper
deal of the working.

Purpose of the Software

To develop a statef-the-art fully computerized Management Information System on
PMAY Scheme of théinistry. The eunit in PMAY will be ufnked to state
Governments Departments, Central Governments Departments etc.

PMAY MIS has been developed to monétiircomponentsof PMAY. In the PMAY MIS
there are different stakeholders namely NMMU, ALD, @itd3,

All the stakeholders have tplay different roles in the PMAMIS. This MIS captures
online data from all the stakeholders. This MIS is available 24 X 7 to all the stakeholders.
To obtan the status on online this PMAWS is developed. Due 24 X 7 ahek toonline
availability latest information can be obtained from this MIS. This is the important tool
for the senior officials to monitor the scheme effectively from their place
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Standardized Reports can be generated from this MIS. This standarelpaats will
reduce the work load on the stakeholders.

Data for the above said activities has to be collected from all over India. For collecting
the data from all over India it is very much needed to develop web enabled software /
System under Windows eimenment, which would be more Versatile, simple & User

friendly.

1.3 Organization Documentation
Document is organized Section and subsections. Each subsection is further divided if
needed. Details are given for every part with needed images. At the ofashe
document appendix is given in which all reports are listed in reference to the description
given in manual. Further the stage lists necessary for user is also given.

1.4 Conve
¥

OF 0NN OIEEE CORIDE =
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ntions

Technical Terms

The following explanations are not exalgfinitions and are meant for this manual only.

A&OE
AHP
AlIP
CLS
CAN
CSMC
DPR
HFA :
HFAPOA:

. LIG

. MIG

. HIG

. NA
.NOC

. SECC
. SLAC
. SLSMC :
. SLNA
. TDR
.ULB
LUT

. FSI

: Administrative and Other Expenses

: Affordable Housing in Partnership

: Annual Implementation Plan

. Credit linked subsidy

. Central ddal Agencies

: Central Sanctioning and Monitoring Committee
. Detailed Project Report

: Housing for All

Housing for All Plan of Action

:Lower Income Group
: Middle Ircome Group
: High Income Group

:Non Agricultural (NA)

No objection Certificate

Socio Economic and Caste Census

State Level Appraisal Committee

State LeveSanctioning and Monitoring Committee
State Level Nodal Agencies

Transfer of Development Rights

Urban Local Body

: Union Territory
: Floor Space Index
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23.
24.
25.
26.
27.
28.
29.
30.
31.

EWS : Economically Weaker Section
BPL : Blow Poverty Line

O&M : Office and Maintenance

GOl . Government of India

AMRUT : Atal Mission for Rejuvenation

1.5Reference

This software is made in accordance with Guidelines prepared by, Mbftd@ifferent
components of PMAY.

1.6 Problem reporting

i

Technical Problem

Ministry of HUPA

CPHEEO : Central Public Health ariehvironmental Engineering Organization
IS . Indian Standard

EMI . Equated monthly Installment

DBT . Direct Benefit Transfer

For any type of problem in the software or in handling the software, first discuss it with
other persons using the software. If the problem is not being solved, contact SEZzti.

I N} 4dz ¢ SOKY A OF f

5ANBOG2NY» 5SiGFAf SR AYyF2NNI

Sr.No. | Name Destination E_Mail Phone No
1 M. Ezhil Arasu Technical Director
2 Praveen Kumar Senior Systems pkumar2537@nic.in
Analyst
u Administrative Problem

C2NJ GKS ! RYAYAAGNT GADS

LINROGE SY

K ljdzSNE ¥

state MIS Unit. If the problem igiot being resolved, contact Mr. R.S Singh
DirectorHFA. In case the problem is not being sorted out yet, Contact. $mirit
Abhijat JSHFA, MoHUPA. Detailed information about the contact officers is given

below
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Sr.No. | Name Destination E_Maill Phone No
1 R.S Singh Director(UPA), dirhfal- 011-
HFAPOA mhupa@nic.in 23062279

1.7 Product Feature
The present system has been developed by National Informatics Centre (NIC) and is a
YSydz RNAR@SY dzaSNJ FNASYyRfed ata!, alL{Q A&
technology. The present systehas been developed using ASP .NET Version 4.0 as a front
end and MSSQL Sen#008 as back end with Windows environment. Some of the features
of the present computerization exercise are as under;

1. This is system is developed and got the cyber secciggrance from the NIC cyber
security division for the safe hosting.

2. This application is hosted at the NIIC data center at New Delhi.

3. NIC Data center backup, restore facilities and the disaster recovery features with the NIC
Data center is appalable to this application.

4. This application supports two application level functionalities (i) PMAY MI S

5. This System has matypes of user Groupkke NMMU, CSMC, PMU, Appraisal Agency,
SMMU, City

6. Usingthis webbased application, authorized eiscan add / modify / delete data
corresponding to various modules.

7. All the registered can view/print/download various analytical reports generated by this
application.

8. While entering data in each module, computer generates unique record number for each
module/beneficiary. National Informatics Centre User Manual Ministry of HUPA Page 15 of
339

9. This system is available for 24 x 7 x 365.

10. The entire user activitgin this system are monitored.

11. It is possible to retrieve a deleted data at some future point of time also from ardhive.

12. This software is menu driven. A lot of information is stored in combo boxes from where
it can be clicked &rinted. The PMAY MIS as such is user friendly and less cumbersome.14.
A large number of reports & information are sginerated in the pre designed tabulated
formats.

15. Provision for theéState,ULB to export their data in the XL format as well ashanPDF
format.

16. User Manual has been prepared as per the QMS standard for the use of users and more.

15| Page
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Section 2

t Handling Report
2.1 Password Handling

Each user has been allotted a unique user account name along with unique password,
through whichhe / she alone can access the information. It is advikat userhas to
periodically change the password to maintain confidentiality. Password should be
alphanumeric with one special character and one number. Password should have
minimum 8 characters. Password policy has been incorporated for the password
change. User namand password should not be disclosed and not be left written. While
using the password at the Internet Browsing centers, before leaving their places they
should remove cookies.

Section 3

u Installation Instructions
3.1 Hardware Reguirement

For the proper functioning of the software and to get quicker response, the
following hardware requirements must be fulfilled at the client side:

Client Machines:

Processor: Pentium core 2 Duo / Pentium dual core onwards are recommended.
RAM: The system running ghéoftware should have minimun&B RAM as
recommended,

3.2 Software Requirements

Very good Internet connectivity / Broad Band Internet connectivitith
Windows Operating System, IE 8.0 or more , Google Chrome ,Mozilla Firefox to
access the application . Microsoft Office 2000 or higher and PDF reader are
required to view / export the data. To protect from malwares and viruses- Anti
Virus software shodl be installed on the client machine.

3.3 Other Requirements

Printer should be installed on the systems where print out has to be taken.
Internet connection should be fast enough to provide quick response. Scanner
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should be installed on the system to scan tnaterial in PDF/JPG format and
then to upload it on to the MIS.

3.4 Installation Procedures

Switch on the computer and switch on the internet connection. After the
Internet connection is on then typettp://pmaymis.gov.inin any web browser
(IE , Google Chrome or Mozilla) and then press the enter button.
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Section 4

i General Operating Instructions

1.1 Home Page

PMAY MIS Software is wemable software. It can be accessed by typing
http://pmaymis.gov.in from any internet browser. It is available for 24 X 7 X

365.1f you typehttp://pmaymis.govin then the home page of the PMAMIS
will appeat

Pradhan Mantri Awas Yojana
Housing for All (Urban)
Ministry of Housing and Urban Poverty Alleviation

Government of India

1
2
3
4

Mission Document | User Manual | NPV Subsidy Calculator | Search Beneficiary | Minutes of Meeting Others

Pradhan Mantri Awas Yojana :

The Mission will be implemented during 2015-2022 and will provide central assistance to Urban Local
Bodies (ULBs) and other implementing agencies through States/UTs for:
. In-situ Rehabilitation of existing slum dwellers using land as a resource through private participation
. Credit Linked Subsidy
. Affordable Housing in Partnership
. Subsidy for Survey-led individual house construction/enhancement.
Credit linked subsidy component will be implemented as a Central Sector Scheme while other three
components will be implemented as Centrally Sponsored Scheme (CSS). The scheme will cover entire urban

area consisting of 4041 statutory towns with initial focus on 500 Class I cities in three phases.for More B =

it
i3 e V]

Sliri M. Oenkaiale Waidu
( Hon'ble Minister of HUPA )

Login
5’ JM/—? 5"]‘]“:)

What's New

Contents of the Site are Owned, Maintained by Ministry of Housing and Urban Poverty Alleviation.
d by NIC, GOL

i,Developed and Maintain

This homepage contasiiollowing links

1. PMAYMIS Click this link to display the Login page of the onRMAYHFA(U)

2.2 K| O Walt dis@aysYhe latest events
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1.2 Work Flow of PMAY MIS

User Manual

ULB

A 4

N
Entry of Survey Data

(4A)

A 4 A 4

Ministry of HUPA

A 4

P

A 4

Entry of Survey Data
(4B) (7A, 7B, 7C)

Entry of DPR

Transfer of Survey Data from
From one component to another

After entry of DPR
(7A, 7B, 7C)

Decision

Approved

Attaching Beneficiarie
to DPR

e
SJ‘

Submit to State
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City login

I T3 SNJ Sy WseNdayid sPasévBrd o | Frifer the Captchét LINS & aLoginKbttordto
login. If all the user credentials are ok then this screen appears otherwise you will get the error message.

Horme

=
L

Forgot Password

— HFA Login

User Narne :

Password :

Captcha : H C U 2T G =

Enter the

Captchea :
Login Cancel
Username and Captcha are not case
sensitive.

After successful login firstly you have to work on Admin menu section to update your Arodiject In
chargeDetails,Bank accountletailsand Master data

Pradhan Mantri Awas Yojana

Housing for All (Urban)

5 Ministry of Housing and Urban Poverty Alleviation
T Government of India

State Name : Uttar Pradesh City Name : Allahabad You are Login as : ALDHFA  (Log cut)

Home SurveyData DPR  Housingfor All Plan of Action  Search Beneficiary ~ Report  Admin

Pradhan Mantri Awas Yojana

Housing for All (Urban)

Ministry of Housing and Urban Poverty Alleviation Design and Developed by NIC MoHUPA Divison
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Pradhan Mantri Awas Yojana
Housing for All (Urban)
Ministry of Housing and Urban Poverty Alleviation

Government of India

State Name : Uttar Pradesh City Name : Allahabad You are Login as : ALDHFA  (Log Out)

e e e e P
Update Profile

ChmgesatPaewera

MeerDa

e
Pradhan Mantri A‘Fluzula

Housing for All (Urban)

Ministry of Housing and Urban Poverty Alleviation Design and Developed by NIC MoHUPA Divison

48.175/hfa/Auth/City_Contact_Detail 2 aechff a18cf41fb9e2

1.1 Update Profile: By selecting this optigrthis screenwill appear;here you can update your profile
like Mobile No., Email ID, and Contact Person Name etc.

Pradhan Mantri Awas Yojana

Housing for All (Urban)

Ministry of Housing and Urban Poverty Alleviation
Government of India

State Name : Uttar Pradesh City Name : Allahabad You are Login as : ALDHFA (Log Out)

— Update Contact Detail

Contact Person Name ‘Anu Phone No. = ‘1112455953 ‘
Mobile No. : ‘9555235514 Email ID : aaa@yahoo.com

Address : asasuuihgjgggu Fax No. : 01116565556 ]
Pincode : 110007 Population : 35

Note : Mobile No/Coentact No should not start with Zero.

‘ Save ‘ ‘ Cancel ‘

Ministry of Housing and Urban Poverty Alleviation Design and Developed by NIC MoHUPA Divison

Enter the details and click oa { | Bufian to save the record.
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1.2 Change Self PasswordBy selecting this option you can change your login password.

Pradhan Mantri Awas Yojana
Housing for All (Urban)
Ministry of Housing and Urban Poverty Alleviation

Government of India

State Name : Uttar Pradesh City Name : Allahabad You are Login as : ALDHFA  (Log Out

- O OO
= e e e el e B

Change Self Password

Pradhan Mantri Awas Yojana

Housing for All (Urban)

Ministry of Housing and Urban Poverty Alleviation Design and Developed by NIC MoHUPA Divison

d9cd3ea

10.21.49.17: ¢

If you select this option then this screenll appear

Pradhan Mantri Awas Yojana

Housing for All (Urban)

Ministry of Housing and Urban Poverty Alleviation
Government of India

State Name : Uttar Pradesh City Name : Allahabad You are Login as : ALDHFA  (Log Out)
— Change Self P: d

Note:- Password should be eight characters long having atleast one special character,one number and one alphabet.

User Name : ALDHFA

T
Contrmposswortt |
Save Reset

Ministry of Housing and Urban Poverty Alleviation Design and Developed by NIC MoHUPA Divison

Enter the Old Password, New Password and Confirm Password then click on save beitiamgi your
password.New password shouldontain minimum8 charactershaving minimurmone special character

and one number.
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1.3 Master Data In the master data you canda/update the ward details, slum details,
Implementing agency master details and bank and branch details.
1. Add/UpdateWard Details By selecting this option you can add the Ward Master data.

Pradhan Mantri Awas Yojana
Housing for All (Urban)
Ministry of Housing and Urban Poverty Alleviation

Government of India

State Name : Uttar Pradesh City Name : Allahabad You are Login as : ALDHFA Log Out’

- 0 00000
e I P e N I R

Master Data Add/Update Ward Details

Pradhan Ma

Housing for All (Urban)

Ministry of Housing and Urban Poverty Alleviation Design and Developed by NIC MoHUPA Divisen

If you select this option then this screen appears.

Pradhan Mantri Awas Yojana
Housing for All (Urban)

Ministry of Housing and Urban Poverty Alleviation
Government of India

State Name : Uttar Pradesh City Name : Allahabad You are Login as : ALDHFA  [(Log Out)

[—Add/Update Ward Details
SNo WardName
1 11 Edit
15 Edit
3 Edit
4 3 Edit
5 Edit
6 6 Edit
test ward Edit
s Ward 1 Edit
Add New Ward
Ward Name : 5
Save Cancel
Ministry of Housing and Urban Poverty Alleviation Design and Developed by NIG MoHUPA Divison

If you want to Add New Ward then click dn! RR b S glink2ahdNfigau want to edit thentered
Warddetails click ort 9 RIikki l€you click odi ! RR b S é@hen this\sBréen appears
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Enter theward nameor Number andclick ona { | @ufién to savethe record.You can make
Fye Y2RAFAOIGAZ2Y AY (KSESGENK]YlIYS o6& aSt SO

Pradhan Mantri Awas Yojana

Housing for All (Urban)

(< Ministry of Housing and Urban Poverty Alleviation
Government of India

State Name : Uttar Pradesh City Name : Allahabad You are Login as : ALDHFA  (Log Qut

r—Add/Update Ward Details

SNe WardName

1 11 Edit
15 Edit

3 Edit

4 3 Edit

5 Edit

6 6 Edit
test ward Edit

§  Ward! Edit
Add New Ward

Ward Name : [

Save Cancel

Ministry of Housing and Urban Poverty Alleviation Design and Developed by NIC MoHUPA Divison

2. Add/Update Slum DetailsBy selecting this option you can ddddate the Slum Master
data

Pradhan Mantri Awas Yojana
Housing for All (Urban)
Ministry of Housing and Urban Poverty Alleviation

Government of India

State Name : Uttar Pradesh City Name : Allahabad You are Login as : ALDHFA  (Log Out)

-
| T e ) R e e P

Add/Update SLUM Details

Pradhan Ma

Housing for All (Urban)

Ministry of Housing and Urban Poverty Alleviation Design and Developed by NIC MoHUPA Divison

If you select this option then this screen appears.
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Pradhan Mantri Awas Yojana

Housing for All (Urban)

Ministry of Housing and Urban Poverty Alleviation
Government of India

State Name : Uttar Pradesh City Name : Allahabad You are Login as : ALDHFA (log Out)

— Add/Update SLUM Details

S.No SLUM Name ‘Ward Name ;‘{::b‘;f ;‘:":sl:.:i‘:f SEUEE Surveyor Name
1 Slum 1 Ward 1 1000.00 1000 ULB Edit
2 Shum?2 test ward 100.00 15 Rikesh Edit
3 Shum3 test ward 50.50 50 Amit Edit
4 test 3 125.00 13 Abhay Edit
Add New SLUM
Ministry of Housing and Urban Poverty Alleviation Design and Developed by NIC MoHUPA Divison

If youwantto Add New Slum then click @n! RR b S dink &ntl ifly61£ want to edit the Slum Details
click ond 9 Rlikkiléyouclickoi ! RR b S ¢hen{thisdzYeén appears
Enter the details and click an{ | Bufian to save the record.

Pradhan Mantri Awas Yojana

Housing for All (Urban)

Ministry of Housing and Urban Poverty Alleviation
Government of India

State Name : Uttar Pradesh City Name : Allahabad You are Login as : ALDHFA (Log Out

—Add/Update SLUM Details

Total No. of SLUM

5.No SLUM Name ‘Ward Name Household Surveyor Name
1 Shml Ward 1 1000.00 1000 ULB Edit
2 Shum 2 test ward 100.00 15 Rikesh Edit
3 Shum 3 test ward 3050 30 Amit Edit
4 test 3 125.00 13 Abhay Edit
Add New SLUM
Ward Name : | Select Ward v SLUM Name :

Area of the SLUM (in sq. mtr) ‘ |

:[olnl No. of Slum Household ‘ | Surveyor Name :

Is Slum Tenable : ® Yes " No Is Slum Viable : ® Yes " No

Save Cancel
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3.Add/Update area details: By selecting this option you can ddddate area details

If select this option then this screen is appears.

If youwantto Add New aredhen click ond ! RR b & éink antNiBybu want to edit the AreBetails
click ond 9 Rlikki lfyou click ot ! RR b S #hen!thiéBdreen appears
Enter the details and click an{ | Bufian to save the record
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