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नरे� मोदी 
माननीय �धानमं�ी

घर �सफ�  ज़�रत� से नह�, घर स�ान से भी जुड़ा होता है, 

�ा�भमान से जुड़ा होता है और एक बार जब घर बन जाता है तो 

घर के हर सद� क� सोच भी बदलती है, आगे बढ़ने का नया 

हौसला पैदा होता है। हमारा �यास है, हर प�रवार क� इस ज़�रत 

को पूरा करना और उसके स�ान को बढ़ाना।



Housing is not merely a policy priority, it is a ma�er of dignity, empowerment and social jus�ce. The Government of India 
is unwavering in its resolve to ensure that every family has a pucca roof over their heads. Guided by the visionary 
leadership of Hon'ble Prime Minister Shri Narendra Modi, the Pradhan Mantri Awas Yojana – Urban was launched in 2015 
with the historic commitment of achieving Housing for All.

In the past decade, this resolve has translated into unprecedented outcomes. With over 97 lakh pucca houses completed 
and handed over to beneficiaries across the country, PMAY-U has not only built homes but also restored dignity, 
strengthened women's ownership, and empowered lakhs of urban poor families. By its sheer scale, transparency and 
speed of implementa�on, PMAY-U stands today among the largest and most impac�ul urban housing programmes in the 
world.

As India moves decisively on the path of rapid urbanisa�on and economic transforma�on, the aspira�ons of our urban 
ci�zens are rising. Recognising this, the Government launched PMAY-U 2.0 with the bold objec�ve of providing pucca 
houses to an addi�onal one crore urban families, ensuring that the momentum of development leaves no one behind.

The Affordable Housing in Partnership (AHP) ver�cal under PMAY-U 2.0 represents our commitment to coopera�ve and 
par�cipatory development. It seeks to ac�vely mobilise the strengths of both public ins�tu�ons and private enterprises, 
encouraging proac�ve par�cipa�on and leveraging their exper�se, innova�on and resources to deliver affordable 
housing at scale. This comprehensive guideline issued by the Ministry on AHP ver�cal of PMAY-U 2.0 will certainly provide 
a transparent, accountable and result-oriented framework for implementa�on of AHP projects na�onwide.

I am confident that this guideline will further accelerate the pace of construc�on and ensure �mely delivery of quality 
houses to eligible urban beneficiaries. I call upon State Governments, Urban Local Bodies, public agencies and private 
developers to partner in this na�onal mission with renewed dedica�on.

Together, let us reaffirm our commitment to Housing for All, transforming aspira�ons into reality, empowering families 
with security and dignity and strengthening the founda�on of inclusive and sustainable urban development as we march 
forward towards a Viksit Bharat.

(Manohar Lal)



Message

Pradhan Mantri Awas Yojana–Urban (PMAY-U), envisioned under the dynamic leadership of Hon'ble Prime Minister 
Narendra Modi, has empowered the poor and marginalized sec�ons of society with a dignified place to call home. 
By ensuring access to safe and affordable housing, the Mission has not only transformed urban landscapes but also 
strengthened access to be�er health, educa�on and livelihood opportuni�es. PMAY-U stands as a testament to our 
Government's unwavering commitment to Housing for All and inclusive, people-centric urban development that 
leaves no family behind.

As we move forward into the next phase of PMAY-U 2.0 to address the addi�onal demand of 1 crore urban 
households, our Government has once again demonstrated its firm belief in coopera�ve federalism and outcome-
driven governance. The Mission is implemented through different ver�cals, among which Affordable Housing in 
Partnership (AHP) plays a pivotal role in leveraging both public and private sector par�cipa�on to accelerate 
housing delivery and ensure scale, speed, and transparency. 

This Standard Opera�onal Guidelines clearly ar�culate the framework for implementa�on of AHP through both 
public and private agencies. It defines the roles and responsibili�es of all stakeholders, streamline procedures for 
project applica�on and approval, thereby strengthening transparency and accountability at every stage. 

I believe that adop�on of this guideline will further enhance the implementa�on mechanism and bridge the gap 
between ci�zens, implemen�ng agencies and Government ins�tu�ons in effec�ve planning, implementa�on and 
monitoring of AHP projects under PMAY-U 2.0 in a structured, transparent and outcome-oriented manner.

With the collec�ve efforts of all stakeholders, I am confident that PMAY-U 2.0 will play a transforma�ve role in 
shaping a stronger and more prosperous na�on. Through this Mission, we reaffirm our resolve to build an inclusive 
and developed India, advancing steadily towards the vision of a Viksit Bharat. 

(Tokhan Sahu)



Urban India stands at a pivotal moment of transforma�on expanding in scale, dynamism and opportunity. As our ci�es grow, so 
does our collec�ve responsibility to ensure that this growth remains inclusive, equitable and sustainable. Access to safe, secure 
and affordable housing is central to this vision, not only as a basic human necessity but also as a catalyst for economic ac�vity and 
social stability.

The Government of India, under the visionary leadership of Hon'ble Prime Minister Narendra Modi, launched the Pradhan Mantri 
Awas Yojana – Urban (PMAY-U) to address the growing urban housing demand. The Mission has played a transforma�ve role by 
sanc�oning nearly 1.23 crore houses, of which more than 97 lakh have already been completed and delivered to eligible 
beneficiaries. Building upon this significant progress, the Government in 2024 reaffirmed its commitment to achieving Housing for 
All through Pradhan Mantri Awas Yojana – Urban 2.0 (PMAY-U 2.0). The renewed Mission aims to assist an addi�onal one crore 
urban households, with a strengthened emphasis on convergence and alignment with State-level Affordable Housing Policies and 
enhanced par�cipa�on of both public and private agencies.

Under PMAY-U 2.0, the Affordable Housing in Partnership (AHP) ver�cal serves as a cri�cal supply-side interven�on. It seeks to 
augment the stock of affordable housing through structured collabora�on among Central and State Governments, Urban Local 
Bodies and private sector partners. By fostering partnerships and streamlining implementa�on mechanisms, the AHP ver�cal is 
poised to accelerate delivery, improve quality standards and ensure that the benefits of urban development reach every eligible 
household.

To facilitate effec�ve and transparent implementa�on of the AHP ver�cal, a comprehensive guideline has been prepared which 
provides clear guidance on project conceptualisa�on, appraisal, approval, execu�on, monitoring and post-comple�on processes. 
It defines the roles and responsibili�es of States/UTs, ULBs, implemen�ng agencies, and private developers, ensuring structured 
planning, accountability and �mely delivery of housing projects across ci�es with special emphasis on Transit-Oriented 
Development (TOD) principles. By ins�tu�onalizing transparency, quality assurance and convergence with other urban missions, 
the document strengthens implementa�on capacity and promotes full occupancy and long-term sustainability of AHP projects 
na�onwide.

I am confident that this guideline will serve as a prac�cal roadmap for States and Union Territories, enabling them to undertake 
realis�c project planning, efficient resource mobilisa�on and �me-bound execu�on of AHP projects in alignment with local 
housing policies and ground reali�es. 

With the collec�ve efforts of Public and private sector agencies, PMAY-U 2.0 will con�nue to shape ci�es that are more liveable, 
connected and opportunity-driven. By integra�ng housing with infrastructure and essen�al services, the Mission will strengthen 
inclusive and sustainable urban growth, advancing steadily towards the realiza�on of a Viksit Bharat.

(Srinivas Ka�kithala)



Foreword

The Pradhan Mantri Awas Yojana – Urban (PMAY-U) laid a strong founda�on for addressing the housing needs of the 
urban poor by facilita�ng the construc�on and delivery of lakhs of pucca houses across the country. In the last 
decade, the Pradhan Mantri Awas Yojana-Urban (PMAY-U) supported the construc�on of nearly 1.23 crore houses 
of which 97 lakh houses are complete and delivered to the beneficiaries. 

Building upon the significant progress achieved, PMAY-U 2.0 represents a renewed and strengthened commitment 
to realizing the vision of Housing for All, with an enhanced focus on inclusion, sustainability and scale. Under PMAY-
U 2.0, the Affordable Housing in Partnership (AHP) ver�cal emerges as a key pillar, driving the crea�on of quality 
housing stock by leveraging ins�tu�onal capaci�es, encouraging public and private collabora�on and harnessing 
private sector efficiencies to accelerate delivery and expand access to affordable home ownership.

To enable structured and impact driven implementa�on of AHP projects, the Ministry of Housing and Urban Affairs 
has prepared a comprehensive Standard Opera�ng Procedure (SoP) which provides detailed guidance on project 
conceptualisa�on, appraisal, approval and execu�on, while clearly defining the roles and responsibili�es of all 
stakeholders. It seeks to streamline processes, enhance transparency and improve efficiency in project delivery. This 
document serves as a prac�cal roadmap for implemen�ng agencies including private developers to translate policy 
into ac�on. 

The SoP also strengthens accountability through defined �melines, digital monitoring mechanisms and 
convergence with State-level housing policies, thereby ensuring that projects are well formulated, financially viable 
and aligned with local urban development plans. By clearly outlining procedures, approval pathways and 
stakeholder responsibili�es, the document provides greater certainty and ease of par�cipa�on for private 
developers, encouraging wider and more confident engagement in the AHP ver�cal. At the same �me, it simplifies 
coordina�on for States and Urban Local Bodies, reducing procedural bo�lenecks and expedi�ng decision-making.

I encourage all stakeholders to proac�vely opera�onalise these provisions and unlock the full poten�al of the AHP 
ver�cal in crea�ng sustainable housing assets for urban beneficiaries. Through coordinated efforts, �mely 
implementa�on and strong public and private collabora�on, we can ensure transparent delivery of quality homes 
and advance inclusive and sustainable urban development.

(Kuldip Narayan)
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Preamble 

The Government of India accords high priority to the provision of safe, affordable, inclusive and 
sustainable housing for all urban households. In furtherance of the na�onal commitment to Housing 
for All, the Pradhan Mantri Awas Yojana – Urban 2.0 (PMAY-U 2.0) has been launched w.e.f. 1st 
September 2024 with an aim to provide all-weather pucca houses with basic civic ameni�es to eligible 
beneficiaries belonging to the EWS, LIG and MIG categories in urban areas. Under PMAY-U 2.0, the 
Affordable Housing in Partnership (AHP) ver�cal cons�tutes an important supply-side interven�on 
aimed at enhancing the availability of affordable housing through the collabora�ve par�cipa�on of 
States/UTs, Urban Local Bodies (ULBs) and public and private sector agencies.

The Ministry of Housing and Urban Affairs (MoHUA) has prepared a Standard Opera�ng Procedure 
(SoP) which aims to guide Public/Private Agencies in effec�ve planning, implementa�on and 
monitoring of AHP projects under PMAY-U 2.0 in a structured, transparent and outcome-oriented 
manner. The key objec�ves of this SoP are to:

1 To provide clear and comprehensive policy guidance to Public and Private Agencies for the 
systema�c planning, appraisal, approval and implementa�on of the Affordable Housing in 
Partnership (AHP) ver�cal under PMAY-U 2.0;

2 To encourage and facilitate proac�ve par�cipa�on of both public and private sector stakeholders in 
the delivery of affordable housing, leveraging their respec�ve strengths and resources;

3 To promote high standards of construc�on quality, adherence to prescribed �melines and 
achievement of full occupancy of housing projects, thereby ensuring durability and effec�ve 
u�liza�on of created assets;

4 To promote convergence with other Central, State and local government schemes and programmes 
in order to enhance overall liveability through improved access to infrastructure, basic services and 
social ameni�es;

5 To strengthen ins�tu�onal and governance mechanisms for effec�ve monitoring, transparency, 
accountability and beneficiary-centric implementa�on of AHP projects; 

6 To support post-comple�on processes by providing clear and uniform provisions for project 
handover, allotment, occupancy, and long-term opera�on and maintenance of housing assets.

This SoP lays down a structured framework for the planning, approval, and implementa�on of AHP 
projects under PMAY-U 2.0, clearly defining roles, responsibili�es and processes from project 
concep�on to handover. It ensures accountability, quality, and �mely delivery through robust 
beneficiary verifica�on, DPR appraisal, geo-tagging, quality monitoring and statutory compliance 
mechanisms. Overall, it facilitates the objec�ve of Housing for All by promo�ng safe, sustainable, and 
inclusive housing for EWS households through coopera�ve federalism and public–private 
collabora�on.



1. Background 

1.1 Pradhan Mantri Awas Yojana - Urban 2.0 (PMAY-Urban 2.0) is one of the major flagship programs being 
implemented by Government of India to provide all weather pucca houses to eligible beneficiaries in the urban 
areas across the country. PMAY-U 2.0 has been launched with effect from 1st September 2024 to provide 
financial assistance to urban poor and middle-class families belonging to the Economically Weaker Sec�on 
(EWS)/ Low Income Group (LIG)/ Middle Income Group (MIG) categories through States/Union Territories 
(UTs)/Central Nodal Agencies (CNAs) to construct, purchase or rent a house at an affordable cost in urban areas 
over a period of five years. 

1.2 Pradhan Mantri Awas Yojana - Urban 2.0 (PMAY-Urban 2.0) is one of the major flagship programs being 
implemented by Government of India to provide all weather pucca houses to eligible beneficiaries in the urban 
areas across the country. PMAY-U 2.0 has been launched with effect from 1st September 2024 to provide 
financial assistance to urban poor and middle-class families belonging to the Economically Weaker Sec�on 
(EWS)/ Low Income Group (LIG)/ Middle Income Group (MIG) categories through States/Union Territories 
(UTs)/Central Nodal Agencies (CNAs) to construct, purchase or rent a house at an affordable cost in urban areas 
over a period of five years. 

1.3 AHP ver�cal of PMAY-U 2.0 supports houses with a minimum carpet area of 30 sqm. Public/Private Agencies will 
have the flexibility in terms of determining the size of houses up to 45 sqm and other facili�es without any 
enhancement in financial assistance from Government of India.  Projects must include basic civic ameni�es 
(water, sanita�on, sewerage, roads, electricity), while States/UTs are responsible for providing trunk 
infrastructure up to the project site from their own resources. 

2.  Affordable Housing in Partnership 

2.1 The Affordable Housing in Partnership (AHP) ver�cal of PMAY-U 2.0 provides Central Assistance to EWS 
beneficiaries for ownership of pucca houses constructed through partnerships involving States/UTs, ULBs and 
public or private agencies. 

2.2 To enhance the supply of affordable housing, AHP projects may be implemented either through government 
agencies or in partnership with private agencies, including industries. The projects under AHP are a supply-side 
interven�on under which affordable houses with a carpet area of 30-45 sqm are constructed with basic civic 
services and social infrastructure by public or private agencies. These houses are allo�ed to eligible EWS 
beneficiaries through a transparent process by the State/UT Governments. 

2.3 The AHP ver�cal under PMAY-U 2.0 is implemented through two models:

i Model-1: Construc�on of houses by Public Sector agencies and parastatals

a Under this model, Public Agencies/Parastatals undertake construc�on of AHP projects on encumbrance-free 
land supported by valid ownership documents. 

b Preliminary Project Report (PPR) covering housing, loca�on, approx. price, �meline, layout plans etc. for such 
AHP projects are to be prepared and publicised on Unified Web Portal (UWP). 

c Based on the PPR, the prospec�ve beneficiaries may be able to choose preferred AHP project and apply through 
the UWP as per the process. 

d The Detailed Project Report (DPR) of such projects are prepared by States/UTs/ULBs covering housing 
components, infrastructure, financial structuring, implementa�on �melines and ins�tu�onal responsibili�es 
and the same shall be uploaded on the UWP. 

e The DPRs are approved by State Level Sanc�oning and Monitoring Commi�ee (SLSMC) of the States/UTs before 
forwarding to Central Sanc�oning and Monitoring Commi�ee (CSMC) for considera�on of release of Central 
Assistance. The AHP Projects must comply with the Na�onal Building Code (NBC), relevant Indian Standards (IS) 
and disaster-resilience norms. 

f States/UTs may also undertake In-situ slum redevelopment, redevelopment of dilapidated housing and 
rese�lement of untenable slums under this Model in accordance with PMAY-U 2.0 guidelines, including 
mandatory de-no�fica�on of slums, where applicable.

g Central Assistance are released in instalments linked to physical progress, subject to compliance with scheme 
guidelines and provision of the matching State/UT share.

h Flowchart depic�ng steps in AHP (public projects) component of the Mission is as under:
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AHP: Public Projects by 
ULB/UDA/Parastatals  

Projects for EWS 
beneficiaries/Mixed 

housing projects  

In-situ housing in 
“Tenable Slums”

Rese�lement housing 
projects for 

“Untenable slums”

Prepara�on of Preliminary Project Report 
(PPR) convering housing, loca�on, approx. 

price, �meline, layout plans etc.

Iden�fica�on of 
encumbrance 

free land 

Uploading of PPR on Unified Web Portal (UWP)

Prospec�ve beneficiaries choose preferred AHP 
Project through UWP

Prepara�on of Detailed Project Report (DPR) and 
uploading on the Unified Web Portal

Appraisal/approval by SLAC/SLSMC

Project submission for sanc�oning of Central 
Assistance by CSMC 

Release of Central Assistance through 
mandatory State share 

Approval of 
RERA, NOCs, 
Time bound 

approval, 
Incen�ves 

CSMC approval
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Iden�fica�on of eligible beneficiaries
(as per eligibility criteria)





�ी मनोहर लाल
माननीय आवासन एवं शहरी काय� मं�ी

�धानमं�ी आवास योजना के अंतग�त करोड़� मकान अभी तक 

�दए जा चुके ह�। न केवल मकान आप देते ह� ब�� उस मकान म� 

ज�री आव�कताएं, इंफा���र आपने गरीब समाज के सुख 

सु�वधाओं के �लए सब �य� �कए ह�।



a Under this Model, the Private developers can undertake AHP projects on PPP mode on their own available 
encumbrance-free land as:

•  Exclusive EWS housing projects; or

• Mixed housing projects with at least 25% EWS units and a minimum of 100 dwelling units to avail 
scheme incen�ves as per PMAY-U 2.0 guidelines. The remaining units may be sold in the open market 
in accordance with applicable State policies and regula�ons.

b) The developers shall obtain all requisite statutory compliances and approvals in a �mely manner to 
ensure smooth project execu�on. This includes securing necessary No Objec�on Cer�ficates (NOCs) 
from relevant authori�es and complying with applicable regulatory frameworks and Real Estate 
Regulatory Authority (RERA) registra�on.

c) Private developers shall prepare a Preliminary Project Report (PPR) detailing key aspects such as 
housing, project loca�on, indica�ve pricing, implementa�on �meline, layout plans and other relevant 
specifica�ons and upload the same on the Unified Web Portal (UWP) for review and transparency.

d) Prospec�ve beneficiaries can apply for their preferred Affordable Housing in Partnership (AHP) project through 
the Unified Web Portal (UWP), ensuring a streamlined, transparent and accessible applica�on process.

e) Developers shall be required to iden�fy and onboard at least 50% of the prospec�ve beneficiaries for 
each project to ensure adequate demand assessment, project viability and �mely implementa�on.

f) Developers shall prepare a Detailed Project Report (DPR) incorpora�ng all technical, financial and 
implementa�on details of the project and upload the same on the Unified Web Portal (UWP) for 
appraisal, approval and monitoring.

g) The Detailed Project Report (DPR) shall be scru�nized by the Urban Local Body (ULB) to assess its 
technical, financial, and regulatory compliance as per scheme guidelines of PMAY-U 2.0 and to ensure 
alignment with applicable norms and guidelines before further appraisal and approval.

h) Developers shall collect 5–10% of the beneficiary share as a booking amount from at least 50% of the 
iden�fied beneficiaries to ensure commitment and eliminate non-serious applicants. The remaining 
amount may be collected subsequently in accordance with a Construc�on Linked Payment Plan.

i) The Affordable Housing in Partnership (AHP) project shall be formally launched only a�er comple�on of 
all requisite statutory compliances, approvals, and clearances from the competent authori�es.

j) For projects of exclusive EWS category and mixed housing project, the interested developers are 
required to submit project proposals with the required details as per Scheme guidelines of PMAY-U 2.0 
to the concerned ULB for scru�ny, lis�ng the project on Unified Web Portal and subsequent approval of 
SLSMC and further sanc�oning of CSMC.

k) Once approved, those projects become Whitelisted Projects, making developers eligible for scheme 
incen�ves, subject to mee�ng all eligibility criteria of Scheme guidelines of PMAY-U 2.0. 

l) States/UTs fix the upper ceiling sale price (₹/sqm carpet area) for EWS houses in whitelisted projects to 
ensure affordability and accessible to the intended beneficiaries. Subsequently, the details of 
whitelisted projects are uploaded on the Unified Web Portal for wider beneficiary access.

m) The interested beneficiaries apply for the house in a desired whitelisted project and fill the applica�on 
form prescribed under PMAY-U 2.0 on Unified Web Portal. The applica�on is verified by ULBs and based 
on the eligibility; the beneficiaries are a�ached with the preferred whitelisted project.

n) Central Assistance is provided to EWS beneficiaries through Redeemable Housing Vouchers (RHV) for 
whitelisted, with States/UTs contribu�ng their share.

o) Technology Innova�on Grant (TIG) of ₹1,000/sqm (up to 30 sqm per DU) is provided to developers of 
whitelisted AHP projects using approved innova�ve technologies.

p) Housing vouchers are issued in the beneficiary’s name a�er verified occupancy and redeemed by the 
developer.

ii Model-2: Private sector AHP projects- Ownership of house by purchase from Real Estate Market through 
Housing Voucher:
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i q) Flowchart depic�ng steps in AHP (Private sector) component of the Mission is as under:

AHP by Private Sector  

Private developers to iden�fy encumbrance free land 

Exclusive EWS Project Mixed Housing Project (minimum 25% 

for EWS & remaining for LIG/MIG)

Obtain statutory compliance, NOCs, including RERA

Private developers to upload Preliminary Project Report (PPR) conering 
housing, loca�on, approx. price, �meline, layout plans etc. on the Unified 

Web-Portal (UWP)

Scru�ny of DPR by ULB 

Prospec�ve beneficiaries to apply for preferred AHP project through UWP 

Developers to iden�fy at least 50% beneficiaries in a project

Appraisal/approval by SLAC/SLSMC and Whitelis�ng of AHP project

Sanc�oning by CSMC for Whitelis�ng  

MoHUA to release   

Redeemable Housing 
Voucher to beneficiaries 

Technology Innova�on Grant 
to Developer, If applicable 

Redemp�on of Housing Voucher on 
occupancy of the purchased house 

Extend specified 
Incen�ves to the 

Developer 

The details of AHP Models are available in the PMAY-U 2.0 scheme guidelines h�ps://pmay-urban.gov.in/pmay-
u-2.0-guidelines. 
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Developers to take 5-10% of beneficiary share as booking amount from at 
least 50% iden�fied beneficiaries to eliminate the non-serious beneficiaries

(Remaining amout may be taken as per Construc�on Linked Plan)

Launch the AHP project a�er comple�on of all compliance and approvals

Developers to prepare and upload DPR on the UWP



3. Step by Step suggestive process for application by 
prospective Public/Private developers for registration of AHP 
projects on the Unified Web Portal

In order to promote Affordable Housing in Partnership (AHP) projects and to encourage proac�ve 
par�cipa�on of both Public and Private Developers, the Urban Local Bodies (ULBs) and implemen�ng 
agencies shall ensure transparent and �mely disclosure of all prospec�ve as well as approved AHP 
project details on the Unified Web Portal (UWP) of PMAY-U 2.0, in the prescribed format and in 
accordance with the scheme guidelines.

Such disclosure shall be undertaken to enhance transparency, facilitate informed decision-making by 
beneficiaries and enable effec�ve monitoring by Central and State Governments. The project 
informa�on displayed on the Unified Web Portal shall, inter alia, include the project name and loca�on, 
details of the implemen�ng agency/developer, total number of dwelling units, unit-wise and category-
wise breakup (EWS/LIG/MIG/HIG), carpet area and unit cost, indica�ve sale price to beneficiaries, 
applicable central and state assistance and the phasing and expected �melines for project comple�on.

In addi�on, the Unified Web Portal shall also reflect the approval status of the project, stages of 
implementa�on etc. The ULBs and implemen�ng agencies shall be responsible for ensuring that the 
informa�on uploaded on the Unified Web Portal is accurate, complete and updated on a regular basis, 
so as to build confidence among stakeholders and support effec�ve implementa�on of the AHP ver�cal 
under PMAY-U 2.0.

i. Private/Public Agency to upload the project details on Unified Web-Portal 

Prospec�ve Public/Private Agencies shall register details of their AHP projects on the Unified Web 
portal of PMAY-U 2.0 a�er submi�ng the following documents for public view: 

1 Detailed Project Report (DPR) with housing and infrastructure details 

2 Area/loca�on (Site images), Agency profile

3 Proof of land ownership or development rights (clear & encumbrance-free); Layout Plan & 
Unit Configura�on

4 Financial model (sale price, subsidy sharing)

5 Compliance with PMAY-U 2.0 norms 

6 RERA registra�on details

7 Construc�on �meline

7



8

ii ULB to verify the project details and creden�als 

Further, the concerned ULB shall scru�nize and verify the project details and creden�als uploaded 
by Public/Private Agencies on the Unified Web Portal (UWP) to ensure compliance with the 
eligibility condi�ons and provisions prescribed under the PMAY-U 2.0 scheme guidelines. Upon 
sa�sfactory verifica�on and confirma�on of eligibility by the competent authority, the project 
shall be approved for public disclosure and made visible on the Unified Web Portal for access by 
prospec�ve beneficiaries.

The availability of verified AHP project informa�on on the Unified Web Portal shall enable eligible 
beneficiaries to view, compare and select suitable Affordable Housing in Partnership (AHP) 
projects within their respec�ve ci�es, based on loca�on, affordability, unit configura�on and 
eligibility criteria. This transparent and structured disclosure mechanism shall facilitate informed 
decision-making, promote wider beneficiary par�cipa�on and strengthen the effec�ve 
implementa�on of the scheme, while ensuring fairness, accountability and op�mal u�liza�on of 
resources under PMAY-U 2.0.



9

The PMAY-U 2.0 website is designed and developed to facilitate the filing of applica�ons, record management, 
tracking of applica�ons, monitoring, documenta�on and knowledge sharing among the stakeholders at the Na�onal, 
State/UT/ULB level. The web portal is also accessible to parastatals, implemen�ng agencies and other public/private 
en��es involved in the scheme’s implementa�on. The PMAY-U 2.0 website can be accessed at 
h�ps://pmaymis.gov.in/pmaymis2_2024/pmaydefault.aspx 

Users can access a wide range of informa�on on the website, including details about the PMAY-U 2.0 mission, 
opera�onal guidelines, scheme progress, details on the four ver�cals, FAQs, latest updates and media coverage as well 
as highlights from different events, including all photographs and videos. 

The PMAY-U 2.0 website also features a dedicated Management Informa�on System (MIS) that enables user logins for 
key stakeholders, including MoHUA, States/UTs/ULBs and other implemen�ng agencies. Addi�onally, the website 
facili�es the public and private en��es to register and submit applica�ons for various components of the scheme.

4.  Process for Beneficiary Application under AHP 
vertical on Unified Web Portal 

1. PMAY-U 2.0 Website
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Things To Know

1 A beneficiary mee�ng the eligibility criteria defined under the scheme may submit the applica�on 
through Unified Web Portal of PMAY-U 2.0, Common Service Centre (CSC) or by visi�ng the 
concerned Urban Local Bodies/Municipali�es they are residing in.

2 A 'Pucca' house is defined as an all-weather dwelling unit with roof and walls made up of sturdy, 
modern, and durable materials like burnt bricks, stones packed with cement or lime, cement 
concrete, �mber, Galvanized Iron (GI) sheets, asbestos sheets, machine-made �les etc.

3 A beneficiary family will comprise of husband, wife, unmarried sons and/or unmarried daughters. 
User must fill the details of all family members with Aadhar Details, Date of Birth, Rela�onship 
with Beneficiary and Occupa�on.

4 In case of a married male, details of wife should be included; and in case of unmarried children, 
their details should be included 

5 EWS households are defined as households with an annual income up to ₹3 lakh. LIG households 
are households with an annual income from ₹3 lakh up to ₹6 lakh. MIG households are 
households with an annual income from ₹6 lakh up to ₹9 lakh.

6 The present address is the current loca�on where the applicant is residing at the �me of 
registra�on.

7 Permanent address is the official and long-term residence of the applicant as per the legal or 
official documents.

8 The construc�on site address is the loca�on where the housing construc�on or the proposed site 
of construc�on under PMAY-U 2.0.

Disclaimer:

1 Mere submission of an applica�on on the UWP for an AHP project shall not create any right or 
claim for benefits under the scheme. Approval and release of benefits shall be con�ngent upon due 
diligence, verifica�on, and compliance with the applicable PMAY-U guidelines.

2 Any beneficiary or member of the beneficiary’s family who has already been allo�ed a house 
under any housing scheme of the Central Government or State/UT Government in urban areas 
shall not be eligible for benefits under this AHP project of PMAY-U.

3 In case, at any stage, a beneficiary is found to be a duplicate applicant or otherwise ineligible in the 
MIS (Management Informa�on System) or upon verifica�on by the competent authority, the 
Government of India (GoI) shall not be responsible for reimbursement of any amount already 
collected or paid in advance by the developer to or on behalf of such beneficiary.

4 In case of any contraven�on in the SoP, the provision laid down in the Scheme Guidelines of PMAY-
U 2.0 will prevail. 
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ii. Applying for PMAY-U 2.0

The following flowchart illustrates the overall applica�on process for AHP projects in a city and may 
be followed by prospec�ve beneficiaries to understand the procedure and apply for a project of 
their choice:

Visit PMAY-U 2.0 Website
Go to h�ps://pmaymis.gov.in/PMAYMIS2_2024/
PmayDefault.aspx

Start a New Applica�on
Click on ‘Apply for PMAY-U 2.0'

Complete Aadhaar Authen�ca�on
-Enter Aadhaar number, enter the OTP
-Click on Submit bu�on for authen�ca�on.

-Select/�ck the AHP ver�cal in the menu.
-Click on ‘Eligibility Check’

Complete Eligibility Check

Personal Details, Family Member Details, Exi�ng
House & Income, Address, AHP Project, Bank Details

Fill up the Applica�on Form for AHP

Final Submission
Click on ‘FINAL SUBMIT’ to
complete the applica�on.

Download and print the Applica�on Form
for your records.

Download Applica�on Receipt (PDF)

Review Instruc�ons
Read Instruc�ons and Documents Required.
Click ‘Proceed’ tp cpmtonie.
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The following process shall be followed to enable prospec�ve beneficiaries to understand the 
available AHP projects in a city and apply as per their choice:

Step 1:

An, interested beneficiary who wants to own a house under PMAY-U 2.0 may:

a. register on the PMAY-U 2.0 website by clicking on the ‘Apply for PMAY-U 2.0’ tab

b. The system then directs the user to PMAY-U 2.0 website. The webpage displays a menu bar 
that helps the user navigate to take required ac�on.

c. To register, the user can click Apply for PMAY-U 2.0.

Step 2:

a. The system successfully directs the user to the ‘Instruc�on for the User’ page.

b. This page provides informa�on about the four ver�cals under PMAY- U 2.0, along with 
annual income criteria for eligibility and permissible carpet area for each ver�cal.

c. The user is required to read and understand the instruc�ons carefully, her/his eligibility 
criteria, the op�on to choose any one ver�cal out of the four ver�cals of PMAY-U 2,0 before 
availing the benefits.
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Step 3:

a. Users are required keep the necessary documents ready before proceeding further such as, 
Aadhaar card (details of the beneficiary and the family), bank account details, income proof 
and others relevant documents,.

b. To proceed to the next page, the user must click the Proceed bu�on.
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Step 4:

a. A�er proceeding, the User needs to undergo the Pre-requisite Parameters/Eligibility Check for 
the scheme.

b. The beneficiary willing to apply for AHP ver�cal shall �ck mark the AHP ver�cal in the menu. 

c. To proceed to the next page, click on the Eligibility Check bu�on

13:30

ADHAAR-G

254097 is OTP for Aadhaar
(Xx3453) (vaild for 10 mins) at NIC.
Mandatory Biometric update for
age group 5 to 17 is free of cost
-UIDAI

Aadhaar OTP will be sent 
only to Aadhaar Registered 
Mobile Number. 

Step 5:

a. Once the Eligibility check is completed, the user shall provide consent for Aadhaar 
authen�ca�on. 

b. Users must enter their Aadhaar Number and Name exactly as provided in the Aadhaar card. 

c. An OTP will be generated on the mobile number registered with the Aadhaar card. 

d. Upon receiving the OTP, user shall enter the OTP and submit the same to complete the process.
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840089340075

Sec�ons of the Applica�on 
form will auto-fill

Note: A single Aadhaar number can be used to fill only one form.

Step 6: Filling the Applica�on Form for AHP
i. Personal Details: In this sec�on of the form, user’s Name, Aadhaar number and preferred 

component of the scheme that the user has already selected will be auto filled. 

The user needs to fill their other personal details manually. 
a. In case of Married Female: Husband’s Aadhaar details are mandatory. 
b. Widow: Please select late from dropdown menu. 
c. Deceased Father/ Mother: Please select late from the dropdown.



ii. Details of Family Member: The system will auto-fill the details of family member based on the 
informa�on provided in Personal details. The user can review these details, make edits, or add 
other family members informa�on as required. In case of Married Male, please specify details of 
wife in this sec�on

iii. Exis�ng House & Income Details

• Select years of stay in the town/city, 
• House ownership details, such as own/rent/no house. 
• Select type of house (Kutcha/semi-pucca/pucca) and accordingly select the type of roof from 

dropdown
• Upload Income cer�ficate (pdf file less than 100 kb),
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iv     Selec�on of AHP Projects by beneficiaries 

The beneficiary is required to fill in the present and property address. Applicants may also enter 
AHP project details if iden�fied.
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v.      Bank Details:  Enter ac�ve bank account number, IFSC code and click on Get Bank Details

A�er �cking on Self-undertaking and declara�on, click on the Final Save, a�er which the system will 
generate an Applica�on ID and an acknowledgment men�oning that the User’s applica�on has 
been successfully forwarded to the Urban Local Body concerned for verifica�on and processing as 
per the guidelines of the scheme.
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vi. Submission of form 

The system will auto-generate message indica�ng the successful submission of the Applica�on form 
along with the Applica�on ID, Concerned ULB, State and Component Applied.

Users can click on Print bu�on to either save the PDF of their applica�on or print it

Sample Application
Form PDF
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5. Step by step process for States/UTs/ULBs/Public/Private 
Agencies for implementation of AHP projects

States/UTs/ULBs/ Public/Private Agencies are advised to follow a structured and sequen�al process for 
formula�on and implementa�on of Affordable Housing in Partnership (AHP) projects under PMAY-U 2.0, to 
ensure inclusive, safe and affordable housing for EWS households as under: 

5.1 Pre-Approval stage: The following steps shall be followed by Public/Private Agency for the pre-approval 
stage of AHP projects under PMAY-U 2.0:

i Project planning and feasibility analysis: 

a) Assess housing demand; verify applica�ons; iden�fy eligible target beneficiaries; and evaluate site 
condi�ons, land availability and compliance with PMAY-U 2.0 guidelines.

b) Examine technical, financial and legal feasibility, including cost es�mates, funding structure, 
implementa�on capacity and risk assessment, to ensure �mely, sustainable and cost-effec�ve project 
execu�on.

c) Priori�ze AHP projects in Transit Oriented Development (TOD) loca�ons such as areas near metro 
sta�ons, bus/railway terminals, ring roads and major commercial or ins�tu�onal hubs by adop�ng 
TOD and precinct-based planning to integrate affordable housing with mass transit, promote mixed-
use development, improve access to employment and services for EWS/LIG households and reduce 
commu�ng costs.

d) Plan AHP projects in convergence with other urban missions and State Government schemes (e.g., 
AMRUT, SBM-U) to ensure adequate infrastructure and civic services, op�mize resource u�liza�on, 
avoid duplica�on and enhance sustainability and quality of life for beneficiaries.

e) State/UT Governments shall undertake comprehensive planning for AHP projects based on realis�c 
assessments of housing demand, availability of eligible beneficiaries, encumbrance-free land and 
financial viability, including project costs, funding sources and long-term sustainability, to ensure 
�mely comple�on and effec�ve achievement of the objec�ve of Housing for All.

ii. Iden�fica�on of encumbrance-free land 

a. Select encumbrance-free land and free from disputes, belonging to State/ULB or through partnerships 
with private agencies. A Detailed verifica�on of land ownership, �tle and records is carried out to 
ensure compliance with all legal requirements.

b. Undertake land-use conversion as per Master Plan, zoning regula�ons and local development control 
norms where required, ensuring the land is suitable for residen�al housing under the project.
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iii. Use of Innova�ve Technologies in AHP Projects

a) States/UTs/ULBs/Implemen�ng Agencies shall promote the use of innova�ve, cost-effec�ve, �me-
efficient and sustainable construc�on technologies in AHP projects, in compliance with BIS/NBC 
standards. 

b) Such technologies shall aim to reduce construc�on �me and cost, improve quality and durability, 
enhance safety and minimize environmental impact. 

c) Proposals adop�ng innova�ve technologies shall be assessed during DPR appraisal for technical 
feasibility, lifecycle cost, local adaptability and maintenance requirements. 

d) Capacity building may be undertaken to ensure effec�ve implementa�on.

iv Prepara�on of layout and building plans: 

a) The implemen�ng agencies shall Prepare detailed site layouts and architectural plans in compliance 
with local development regula�ons, PMAY-U 2.0 guidelines and statutory norms.

b) The plans may include dwelling units, internal roads, open spaces, parking and civic/social 
infrastructure.

c) The plans shall be submi�ed to statutory authori�es (Town Planning, ULB, Fire Department, etc.) for 
approval. 

v     Prepara�on of structural design and safety compliance: 

a) Structural designs of the housing units with basic and social infrastructure facili�es shall be developed 
in accordance with IS/NBC codes and State/Local norms. Due considera�ons shall be given to factors 
such as load calcula�ons, soil condi�ons, seismic safety, wind forces and durability requirements etc.

b) Designs shall ensure safety, resilience, durability and constructability based on soil, seismic, wind and 
load considera�ons etc.

vi Project Financial Planning: 

a) Prepara�on of detailed cost es�mates covering construc�on, land development, infrastructure, 
statutory approvals and con�ngencies.

b) Define funding pa�ern of Central Assistance, State/ULB share and beneficiary contribu�on.

c) Under Model-2, Private developers shall arrange private or ins�tu�onal financing for the project. This 
shall support cash flow requirements of the agency and align fund release milestones to ensure �mely 
comple�on of the project.

vii Prepara�on of Preliminary Project Report (PPR): 

a) Public/Private Agencies shall prepare a Preliminary Project  Report (PPR) detailing key aspects such as 
housing, project loca�on, indica�ve pricing, implementa�on �meline, layout plan, and other relevant 
specifica�ons and upload on the Unified Web Portal for review and transparency. 
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viii) Uploading of PPR on the Unified Web Portal: 

a) The State/UT/ULB/Private Agency shall upload the details of AHP project including project loca�on, 
number of dwelling units, unit cost, beneficiary category and expected comple�on �meline on the 
Unified Web Portal of PMAY-U 2.0 in the prescribed format. 

b) Complete and authen�cated informa�on of eligible beneficiaries shall be entered on the web-portal, 
as per PMAY-U 2.0 scheme guidelines. This shall include details such as Aadhaar details of individuals 
and family members, income details, self-undertaking for not having pucca house etc.

xi Tendering of the project by Public agencies under Model–1: 

a) Ini�a�on of a transparent and compe��ve tendering process by the State/UT/SLNA/ULB/IA for 
selec�on of a suitable construc�on agency. 

b) Detailed tender documents shall be prepared in accordance with the approved DPR, technical 
specifica�ons, �melines and contract condi�ons. 

c) The tendering process shall include fair compe��on, cost efficiency and selec�on of a qualified agency 
capable of execu�ng the project as per PMAY-U 2.0 guidelines.

x    Selec�on of the construc�on agency and issuance of work order by Public agencies: 

a) Award of work to the most responsive and qualified bidder with defined scope, quality standards and 
�melines to commence construc�on of the approved AHP project.

xi Obtaining Statutory compliances and No Objec�on Cer�ficates (NOCs): 

a) Obtain all required Statutory compliances and No Objec�on Cer�ficates (NOCs) from relevant 
departments (Fire, PWD, Airport Authority, Pollu�on Control Board, Electricity, Labour, Environment, 
etc.) to ensure regulatory compliance.

b) For the Public Sector projects, the NOC and clearances along with RERA registra�on is to be obtained 
by the public agencies at the �me of final approval at the State level during SLAC/SLSMC approval. At 
the same �me, in the Private Sector projects, the clarences/ compliances and RERA registra�on is to be 
obtained at the start of the process i.e. before uploading the PPR at the UWP. 

c) States/UTs to ensure Single Window and �me bound approval of building plans and layouts and all 
applicable NOCs etc. with minimal compliances devising a green channel approach with provision for 
deemed approval of all AHP projects within 90 days from the date of approval of CSMC.

xii Registra�on of the project under RERA: 

a) Register the project under RERA, ensuring transparency, disclosure of project details like such as 
layout plans, �melines, approvals and financial informa�on and protec�on of beneficiary interests. 

b) This also helps in regula�ng the project execu�on, enhances confidence among beneficiaries and 
ensures �mely comple�on & delivery of the houses to the beneficiaries. 

c) Under AHP ver�cal, change of project proponent/construc�on agency is not permissible.
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xiii Marke�ng and beneficiary mobiliza�on: 

a Conduct outreach to target EWS beneficiaries through adver�sements, awareness programs and 
coordina�on with SLNA/ULBs.

b Invite applica�ons through unified web-portal and disseminate eligibility criteria as per PMAY-U 2.0. 
PPR uploaded on UWP at this stage will include basic details of the project. The interest shown by 
prospec�ve beneficiaries on project publicised on UWP will indicate the feasibility of such projects. 

c Effec�ve marke�ng ensures adequate demand, transparent beneficiary selec�on and �mely 
mobiliza�on of eligible households for successful project implementa�on.

d Exposure of prospec�ve beneficiaries to project sites for fostering a sense of ownership and, 
strengthening trust in the project and encouraging beneficiaries to aspire to live in their own homes, 
leading to improved dignified future.

e Developers to iden�fy and onboard at least 50% of the prospec�ve beneficiaries for each project to 
ensure adequate demand assessment, project viability and �mely implementa�on

xiv Prepara�on of Detailed Project Report and upload DPR on Unified Web Portal: 

a) States/ULBs/Developers shall prepare a Detailed Project Report (DPR) incorpora�ng all technical, 
financial and implementa�on details of the project and upload the same on the Unified Web Portal 
(UWP) for appraisal, approval and monitoring.

b) For public sector projects, agencies shall prepare the Detailed Project Report (DPR) and upload it on 
the UWP before obtaining approval from the SLSMC. For private sector projects, agencies shall 
prepare and upload the DPR a�er submi�ng the Project Proposal Report (PPR) on the portal, and in 
parallel with the iden�fica�on of beneficiaries and collec�on of their ini�al contribu�on.

xv   Scru�ny of DPR by the Urban Local Bodies: 

a) The Detailed Project Report (DPR) submi�ed by the developer shall be examined by the respec�ve 
Urban Local Body (ULB) to ensure compliance with applicable planning norms, building by-laws, and 
scheme guidelines. The scru�ny process shall include verifica�on of project feasibility, beneficiary 
iden�fica�on, financial structuring, and adherence to prescribed technical standards. ULBs shall also 
assess the availability of requisite infrastructure and services and ensure that all statutory approvals 
and clearances are in place before recommending the DPR for further considera�on.

xvi Collec�on of booking amount by Private Developers to ensure beneficiary commitment: 

a) Developers shall collect 5–10% of the beneficiary share as a booking amount from at least 50% of the 
iden�fied beneficiaries to ensure commitment and eliminate non-serious applicants. The remaining 
amount may be collected subsequently in accordance with a Construc�on Linked Payment Plan.
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xvii  Launching of the Projects by the Developers: 

a) The developer shall launch the project only a�er obtaining all required statutory approvals, 
NOCs/clearances, including RERA registra�on, comple�on of DPR scru�ny by the Urban Local Bodies 
and collec�on of advance booking amount from at least 50% of iden�fied beneficiaries. 

b) The project shall be launched in a transparent manner with adequate public disclosure of project 
details, eligibility criteria, unit specifica�ons, unit price, and payment schedule for the iden�fied 
beneficiaries who have paid the advance booking amount etc. 

xviii   Appraisal of the DPR by the State Level Appraisal Commi�ee (SLAC) at the State/UT level: 

a) The State Level Appraisal Commi�ee (SLAC) shall examine the DPR at the State/UT level and conduct a 
techno-economic appraisal, covering project design, cost es�mates, statutory clearances and 
beneficiary eligibility.

b) The SLAC appraisal reports, along with comments and recommenda�ons, shall be forwarded to the 
SLNA for approval by the SLSMC at the State/UT level and subsequent approval by the CSMC at 
MoHUA.

xix   Approval by the State Level Sanc�oning and Monitoring Commi�ee (SLSMC) at the State/UT level: 

a) SLSMC, chaired by the Chief Secretary, shall provide formal sanc�on of the project in compliance with 
PMAY-U 2.0.

b) The SLSMC also approves the availability of State share for the project before forwarding to CSMC for 
Central Assistance.

5.2   Project Approval/Sanc�oning Stage:

Following compliances shall be completed by the States/UTs/ULBs and Private Developers prior to launch 
of AHP project : 

i) Iden�fica�on of the Developer and Issuance of work order 
ii) Registra�on of projects under RERA 
iii) Obtaining all statutory approvals and necessary NOCs 
iv) AHP projects shall be launched only a�er at least 50% of the proposed houses are booked and a minimum 

of 50% Aadhaar-seeded beneficiary details are entered on the Unified Web Portal of PMAY-U 2.0.
v) Private/ Public Agencies/ Developers shall collect 5-10% of the beneficiary share as a booking amount 

from beneficiaries to eliminate the non-serious beneficiaries and avoid the unoccupancy issues at a later 
stage and loss to the Government. The booking amount may be adjusted against the beneficiary share.

A. Approval by the Central Sanc�oning and Monitoring Commi�ee (CSMC) under PMAY-U 2.0: 

CSMC, chaired by Secretary MoHUA, shall examine the project compliance as per PMAY-U 2.0 guidelines, 
financial pa�ern and beneficiary details and sanc�ons Central Assistance. 
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5 . 3  P o s t  A p p r o v a l / S a n c � o n i n g  S t a g e :  T h e  f o l l o w i n g  s t e p s  s h a l l  b e  f o l l o w e d  b y 
States/UTs/ULBs/Implemen�ng Agencies in the post-approval stage of AHP projects under PMAY-U 2.0:

i. Handover of the project site to the selected developer by Public Agencies: 

a. Formal transfer of encumbrance-free land to the selected construc�on agency/developer a�er 
comple�on of pre-construc�on requirements, including site demarca�on, land record verifica�on and 
execu�on of a land handover memorandum. 

ii. Appointment of a Quality Monitoring Agency (applicable only for Model–1 of AHP projects): 

a) Engagement of an independent third-party agency to monitor construc�on quality and safety through 
inspec�ons, material tes�ng, workmanship verifica�on and compliance repor�ng as per PMAY-U 2.0 
guidelines.

iii. Geo-tagging and progress repor�ng: 

a) Geo-tagging of the project loca�on and construc�on stages (layout, founda�on/plinth, 
superstructure, finishing and comple�on with infrastructure) shall be carried out through the AHP 
App. 

b) Under Geo-tagging of AHP project, the project loca�on , number of towers in the project and number 
of flats in each Tower shall be captured through AHP App. This process enables real-�me monitoring of 
physical progress, enhances transparency and supports effec�ve tracking and verifica�on of the 
project through the PMAY-U MIS.

c) Implemen�ng Agencies shall regularly update stage wise physical and financial progress, photographs 
and fund u�liza�on on the Unified Web Portal (UWP) for effec�ve monitoring and transparency. 
Regular updates on the UWP shall facilitate effec�ve monitoring, transparency and �mely decision-
making.

iv Construc�on of the project, including all basic and social infrastructure: 

a) Site layout marking and excava�on as per approved drawings, structural design and soil condi�ons to 
ensure correct alignment and founda�on stability.

b) Execu�on of civil works as per the approved DPR, including housing units and essen�al services such as 
water supply, sanita�on, sewerage, drainage, roads, electricity, street ligh�ng and social 
infrastructure.

v    Project Monitoring:

a) Independent inspec�ons shall be carried out  by Central Agencies at various stages to ensure 
compliance with approved designs, specifica�ons, material quality and workmanship, with periodic 
repor�ng and correc�ve ac�ons.

b) This mechanism ensures adherence to quality standards, �mely correc�ve ac�ons and overall 
reliability of construc�on of AHP project under PMAY-U 2.0.
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vi Project comple�on and No Objec�on Cer�ficates (NOCs): 

a) Comple�on of the projects within the approved �meframe and obtaining all required NOCs and 
Comple�on Cer�ficates (Fire, Sewerage, Electricity, Li�s, etc.) from concerned State authori�es.

b) This step ensures that the project meets all safety, regulatory and service requirements, thereby 
enabling lawful occupa�on and handover of the housing units to beneficiaries. 

vii Handover of completed houses to the iden�fied beneficiaries: 

a) Allotment and physical transfer of dwelling units to eligible beneficiaries shall be undertaken a�er 
registra�on of the house in the name of the selected beneficiaries. 

b) This process shall include verifica�on of beneficiary details, execu�on of allotment and possession 
formali�es and orienta�on of beneficiaries on the use and maintenance of housing facili�es. 

c) Allotment of houses to iden�fied eligible beneficiaries in AHP projects to be carried out through a 
transparent procedure as approved by SLSMC. While making the allotment in AHP projects, families 
with persons with disabili�es and senior ci�zens may preferably be allo�ed houses on the ground floor 
or lower floors.

d) AHP projects shall be implemented with a focus on achieving 100% occupancy of completed dwelling 
units. Appropriate beneficiary iden�fica�on, allotment and handholding mechanisms shall be ensured 
to prevent vacancies and misuse. Full occupancy shall be a key indicator of project success and 
sustainability.

viii Release of Redeemable Housing Vouchers (RHV) and Technology Innova�on Grant (TIG):

a) Central Assistance shall be provided to the beneficiaries of EWS categories in the form of Redeemable 
Housing Vouchers (RHV) for purchase of house under whitelisted projects in PMAY-U 2.0 as well as 
open market projects. The housing voucher will be issued in the name of beneficiary on verified 
occupancy of the house and redeemed by the developer. State Government will also provide its 
financial share towards its part in housing voucher in AHP.

b) An addi�onal grant in the form of Technology Innova�on Grant (TIG) @ ₹1,000 per sqm up to 30 sqm 
carpet area per DU shall be provided to the private developers of AHP projects (except open market 
projects) using innova�ve construc�on technologies no�fied by MoHUA. Addi�onally, States/UT 
Government may also provide TIG for AHP projects from their own resources in propor�on to the 
Central Government.

ix Buy-Back of AHP Houses under PMAY-U 2.0:

a) Under PMAY-U 2.0, buy-back of AHP houses is provisioned wherein an allo�ed beneficiary, a�er 
comple�on of a specified lock-in period of 5 years, may voluntarily opt to sell the allo�ed house back to 
the Government/ULB. 

b) Such buy-back shall be permi�ed only in cases where the beneficiary is willing to sell and shall be 
carried out at a price determined as per the approved scheme guidelines and valua�on of the 
beneficiary contribu�on made for that house. 

c) The houses so bought back by the Government/ULB may therea�er be re-allo�ed or sold to other 
eligible beneficiaries under PMAY-U 2.0, in accordance with the prevailing eligibility criteria and 
allotment procedures, ensuring op�mal u�lisa�on of housing stock and con�nued support to the 
intended beneficiary groups.
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x    Training for residents on do’s & don’ts for proper use and maintenance of houses and associated 
infrastructure: 

a) Before the handover of the houses to the beneficiaries, the construc�on agency shall conduct 
awareness and training programmes to educate the residents on safe usage of the dwelling units, 
u�li�es and common facili�es. 

b) This includes guidance on maintenance of sanita�on, electrical systems, water supply, waste 
management, opera�on of li� and shared infrastructure. 

c) These trainings promote responsible occupancy, enhances the lifespan of assets and ensure 
sustainable living in the housing complex.

xi Forma�on of a Residen�al Welfare Associa�on (RWA)/ Apartment Owners Associa�on (AoA) for day-to-
day opera�on and maintenance (O&M): 

a) Implemen�ng agencies shall facilitate the forma�on of RWA/AoA to ensure community par�cipa�on, 
efficient management and long-term sustainability of the housing project. 

b) The RWA/AoA shall be responsible for the management and maintenance of the housing complex and 
its common infrastructure facili�es.  It shall also oversee rou�ne maintenance, collec�on of user 
charges, upkeep of common services and coordina�on with local authori�es.

c) In AHP projects, a robust and transparent grievance redressal mechanism shall be established to 
address complaints and concerns of beneficiaries and other stakeholders in a �mely and effec�ve 
manner. The mechanism shall provide mul�ple channels for grievance registra�on, tracking and 
resolu�on, including online and offline modes, with clearly defined �melines and accountability. 

d) An efficient grievance redressal system shall enhance transparency, ensure beneficiary sa�sfac�on 
and contribute to the smooth implementa�on and monitoring of affordable housing projects.

xii Project closure and opera�on & maintenance during the defect liability period by the construc�on 
agency: 

a) Formal project closure of the project with submission of final reports and u�liza�on cer�ficates. During 
the defect liability period, the construc�on agency shall rec�fy any defects and ensure opera�on and 
maintenance as per the contractual provisions.
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Joint Secretary & Mission Director (Housing for All)

Ministry of Housing and Urban Affairs

Government of India

rdRoom No. 320, 3  Floor, Sankalp Bhawan,

Kasturba Gandhi Marg, New Delhi - 110001

Tel: 011-23783030/ 23783031

E-mail: jshfa-mohua@gov.in
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