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Preface 

Pradhan Mantri Awas Yojana - Urban 2.0 (PMAY-U 2.0) has been launched 

with an objective to provide pucca houses to 1 crore people of urban India. 

The Scheme emphasizes on empowerment of urban poor and middle-class 

families by giving them secured pucca houses to focus on the betterment 

of their lives. PMAY-U 2.0 will provide financial assistance to 1 crore 

families to construct, purchase or rent a house in urban areas over a 

period of 5 years. Government Assistance of ₹2.30 lakh crore will be 

provided under the Scheme. 

Families belonging to EWS/LIG/MIG segments, having no pucca house 

anywhere in the country, are eligible to purchase or construct a house 

under PMAY-U 2.0. The Scheme will be implemented through different 

verticals, giving eligible beneficiaries the option avail benefits under any 

one of the four verticals as per their choice and eligibility.  

A unified web portal has been developed to effectively execute the Scheme. 

It also ensures transparency, helps in monitoring and efficient 

management of the Scheme and more importantly, to enable beneficiaries 

to directly apply under PMAY-U 2.0. The portal simplifies the process for 

application, allows beneficiaries to know the status of application, 

modalities of data exchange among stakeholders, ensures faster due-

diligence, approval and release of subsidy. The web portal is accessible to 

all stakeholders and will help in monitoring and evaluating of PMAY-U 2.0 

scheme. 

The user manual will help the beneficiaries and all stakeholders about the 

web portal and will guide them on how to use it effectively. It will take the 

users through the portal's features, sections, tools to ensure smooth 

implementation. 

  



Abbreviations 

AHF Affordable Housing Fund 

CNA Central Nodal Agency 

CRGFTLIH Credit Risk Guarantee Fund Trust for Low Income Housing 

EWS Economically Weaker Section 

FAR Floor Area Ratio 

HFC Housing Finance Companies 

HUDCO Housing and Urban Development Corporation Ltd. 

IFD Integrated Finance Division 

ISS Interest subsidy Scheme 

LIG Low Income Group 

MIG Middle Income Group 

MIS Management Information System 

MoHUA Ministry of Housing and Urban Affairs 

MoU Memorandum of Understanding 

NBFC Non-Banking Financial Company 

NBFC-MFI Non-Banking Financial Company- Micro Finance Institutions 

NHB National Housing Bank 

NPA Non-Performing Asset 

NPV Net Present Value 

PFMS Public Finance Management System 

PLI Primary Lending Institution 

PMAY-U Pradhan Mantri Awas Yojana-Urban 

PMAY-U 2.0 Pradhan Mantri Awas Yojana-Urban 2.0 

PSL Priority Sector Lending 

RRB Regional Rural Bank 

SBI State Bank of India 

SC Scheduled Caste 

SFB Small Finance Bank 

ST Scheduled Tribe 

ULB Urban Local Bodies 

UWP Unified Web Portal 
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Background 

PMAY-U, launched in June 2015, is one of the major flagship programmes of 

Government of India to provide all-weather pucca houses to all eligible 

beneficiaries in the urban areas. Based on the learnings gathered during the 

implementation of the PMAY-U Scheme and, also to meet the housing 

requirements arising out of the increase in the number of eligible families, the 

Union Cabinet on 10th June 2024 resolved to provide assistance to 3 crore 

additional rural and urban households for the construction of houses. 

Subsequently, on 9th August 2024, the Union Cabinet, chaired by the Hon'ble 

Prime Minister Shri Narendra Modi, approved Pradhan Mantri Awas Yojana - 

Urban 2.0 for the next 5 years. 

In pursuance of the Hon’ble Prime Minister’s vision, PMAY-U 2.0 will address the 

housing needs of 1 crore families, ensuring that every citizen leads a better quality 

of life. The Scheme will be implemented through the following four verticals: 

• Beneficiary Led Construction (BLC)  

• Affordable Housing in Partnership (AHP)  

• Affordable Rental Housing (ARH)  

• Interest Subsidy Scheme (ISS) 

About Interest Subsidy Scheme (ISS) 

PMAY-U 2.0 will achieve the vision of ‘Housing for All’ by fulfilling the housing 

dreams of EWS/LIG/MIG segments. The Scheme will also ensure equity across 

different segments of population by addressing the requirement of slum dwellers, 

SC/STs, minorities, widows, Persons with Disabilities and other underprivileged 

sections of the society.  

Interest Subsidy Scheme (ISS) vertical is implemented as a Central Sector Scheme 

to expand institutional credit flow to the affordable housing sector though 

implementing agencies such as CNAs viz; NHB/SBI/HUDCO and PLIs. Subsidy 

will be provided on home loans sanctioned and disbursed on 01.09.2024 or after 

to eligible beneficiaries of EWS/LIG and MIG for purchase/ re-

purchase/construction of houses. 

 

For scheme implementation, Primary Lending Institutions such as Scheduled 

Commercial Banks, Housing Finance Companies, Regional Rural Banks (RRBs), 

State Cooperative Banks, Urban Cooperative Banks [Small Financial Banks, Non-

Banking Financial Company- Micro Finance Institutions’ (NBFC- MFIs)] or any 

other financial institutions as may be identified by the RBI are eligible to claim 

subsidy on eligible home loans only after signing of MoU with one of the CNAs for 

implementation of the Scheme. The system will ensure that the loan is taken from 



a financial institution that is a Primary Lending Institution (PLI) registered under 

PMAY-U 2.0 for ISS. 

 

Roles and Responsibility of PLI:  

 

• PLI is responsible for claiming the subsidy of their existing borrower. 

 

• PLI are also required to take action on applications of interested citizens 

who have shown interest for taking loan.  

 

• PLI are required to enter the detail information of beneficiary/borrower and 

family details such as co-borrower details and submit applications for 

review and approval by MoHUA/CNAs. 

 

• PLI is responsible for crediting the subsidy into home loan account of the 

beneficiary upon release of funds from MoHUA through CNAs into the PLI 

account.  

 

  



Coverage  

All Statutory Towns as per Census 2011 and towns notified subsequently and 

areas falling within the boundary of Notified Planning Areas, Notified 

Planning/Development area under the jurisdiction of Industrial Development 

Authority/Special Area Development Authority/Urban Development Authority or 

any such Authority under State legislation which is entrusted with the functions 

of urban planning and regulations shall be included for the coverage under the 

Scheme for all verticals.  

The Cities/Towns and areas falling under Notified Planning Areas, Notified 

Planning/Development area under the jurisdiction of Industrial Development 

Authority/Special Area Development Authority/Urban Development Authority or 

any such Authority, where PMAY-U is being implemented will continue to be 

covered under PMAY-U 2.0. Cities/towns which were not part of PMAY-U may also 

be included in PMAY-U 2.0 with due approval of MoHUA.   

List of cities can also be accessed at PMAY-U 2.0 website under publication. 

Preference group 

 

List of Other Government schemes under which applicants could have availed 

benefits: National Health Mission (NHM), Ayushman Bharat, Swachh Bharat 

Mission - Urban (SBM-U) 2.0, Deendayal Antyodaya Yojana-National Urban 

Livelihoods Mission (DAY-NULM), PM Surya Ghar: Muft Bijli Yojana, Pradhan 

Mantri Ujjwala Yojana (PMUY), Unnat Jyoti by Affordable LEDs for All (Ujala), Atal 

Mission for Rejuvenation and Urban Transformation (AMRUT). 

 

PMAY-U 2.0 also focusses on special groups such as Safai Karmi, Street Vendors 

identified under Pradhan Mantri Street Vendor's Atma Nirbhar Nidhi 

(PMSVANidhi) Scheme and different artisans under Pradhan Mantri-

Vishwakarma Scheme, Anganwadi Workers, Building and other Construction 

Workers (BoCW), slum dwellers/chawls and other groups identified during 

operation of the scheme. 

  



Scheme features1 

Eligibility 

 

1. The beneficiary can find out their eligibility based on the following eligibility 

parameters under ISS at unified web portal: 

a. Undertaking on not owning a house anywhere in India except for the 

one being acquired/constructed 

b. Declaration on not availing benefit under any housing schemes in last 

20 years 

c. Household income is not exceeding ₹9 lakh per annum 

d. Home loan is not more than ₹25 lakh 

e. House value is not more than ₹35 lakh 

f. Carpet area of the house is not more than 120sqm 

 

2. A beneficiary family will comprise of husband, wife, unmarried sons and/or 

unmarried daughters. User must fill the details of all family members with 

Aadhar Details, Date of Birth, Relationship with Beneficiary and 

Occupation. 

 

3. In case of a married male, details of wife should be included; and in case of 

unmarried children, their details should be included.    

 

4. In case if the borrower is unmarried and earning, then he/she can take loan 

with parents/siblings. 

 

5. EWS households are defined as households with an annual income up to ₹3 

lakh. LIG households are households with an annual income from ₹3 lakh 

up to ₹6 lakh. MIG households are households with an annual income from 

₹6 lakh up to ₹9 lakh. 

 

6. As per the scheme guidelines, under ISS vertical, a maximum interest 

subsidy of ₹1.80 lakh is provided to eligible beneficiaries having annual 

family income up to ₹9 lakh. Home loan value up to ₹25 lakh for property 

value up to ₹35 lakh with carpet area of houses up to 120 sqm. are eligible 

for a subsidy at 4.0% on first ₹8 lakh for a tenure up to 12 years.  

 

7. The subsidy will be provided to those beneficiaries who have submitted the 

approved layout plan to the PLIs as per guidelines of States/UTs. However, 

the layout plan may not be insisted by PLIs where States/UTs have provided 

the exemption for construction of houses having provision of deemed 

 
1 These are to be referred with main guidelines of PMAY-U 2.0 only.    



approval or pre-approved building plan. 

 

 

 

Timeline 

 

8. Subsidy will be provided on home loans sanctioned and disbursed on 

01.09.2024 or after to eligible beneficiaries of EWS/LIG and MIG for 

purchase/ re-purchase/construction of houses. 

 

9. For availing the benefit under ISS vertical, the PLI shall claim the subsidy 

amount through a proper channel within thirty (30) days from the date of 

disbursement of home loan to the beneficiary; otherwise, it shall be 

responsibility of the PLI. 

 

10. Subsidy will be released in 5 yearly instalments in home loan accounts 

provided loan is standard and live at the time of release of subsidy and more 

than 50% principal is outstanding. 

 

11. PLI are required to update the credit /non-credit of subsidy in beneficiary 

account on UWP within 7 days from the date of funds released by CNAs to 

the PLI Ac.  

 

12. Physical progress of the construction of a house is required to be updated 

on the annual basis, for claiming of each instalment against a loan account 

over 5 years. It is to be ensured by PLI that before releasing of 4th 

instalment (subsidy) to the beneficiary the geo-tagging of house at 

completed level is to be captured in MIS/UWB in 4th year.  

 

Points to note 

 

13. A citizen who wants to take loan and avail interest subsidy is required to 

submit the application through Unified Web Portal of PMAY-U 2.0, Common 

Service Centre (CSC) or by visiting the concerned Urban Local 

Bodies/Municipalities/Primary Lending Institution (PLI). 

 

 

14. PLIs will not take any processing charge from the beneficiary for housing 

loans up to the eligible loan amount (upto 8 lakh) under the Scheme. 

 

15. A 'Pucca' house is defined as an all-weather dwelling unit with roof and 



walls made up of sturdy, modern, and durable materials like burnt bricks, 

stones packed with cement or lime, cement concrete, timber, Galvanized 

Iron (GI) sheets, asbestos sheets, machine-made tiles etc. 

 

16. Present address is the current location where the applicant is residing at 

the time of registration.  

 

17. Permanent address is the official and long-term residence of the applicant 

as per the legal or official documents.  

 

18. Construction site address is the location where the housing construction 

or the proposed site of construction under PMAY-U 2.0. 

 

 

19. The subsidy under the scheme will be provided only once for a property. If 

it is sold to someone else, the purchaser can’t take benefit of ISS on this 

property. PLIs are to ensure that subsidy benefit is not taken by the 

previous owner by checking on the unified web portal, before initiating the 

claim of the current occupant. 

 

20. The houses under PMAY-U 2.0 will be used only for residential purpose 

and shall not use for any other activities and the same will be self-certified 

by the beneficiaries. Otherwise, the Subsidy will be discontinued, and 

recovery of already leased amount shall be recovered. 

 

21. Preference under the scheme will also be given to widows, Persons with 

Disabilities, transgenders, persons belonging to Scheduled 

Castes/Scheduled Tribes, and Minorities. 

 

22. A loan given for land purchase and construction shall be limited to ₹25 

lakh only and the cost of land plus construction cost shall not exceed ₹35 

lakh and the size of the house constructed shall not exceed 120 sqm.  

 

23. Geo-tagging through Bhuvan/Bharat HFA/PMAY mobile application, of 

houses along with their geo-spatial location is required to be done by the 

respective PLI/Beneficiary as per the payment plan. Geo-tagging of houses 

to be done after release of 1st instalment, in case of purchase of completed 

house. In case of construction/under construction house, Geo-tagging is to 

be done before release of each instalment.  

 



Exclusions/Ineligibility Criteria under ISS 

24. The subsidy under the scheme will be provided only once per property. If 

it is sold to someone else, the purchaser can’t take benefits of ISS on this 

property. 

25. If two or more family members take combined or separate loan on same 

property, they will be treated as same family for calculation of family income 

and benefit. 

26. In case a borrower has taken a housing loan from one PLI and later 

switches to another PLI for balance transfer such beneficiary will not be 

eligible to claim the benefit of interest subsidy again. If a person has not 

claimed interest subsidy from first PLI, he/she shall not be eligible after 

balance transfer.  

27. Only loan up to 25 lakhs with the house value up to 35 lakhs will be eligible 

for subsidy under this vertical.  

28. In case of any false declaration on income level by a beneficiary who has 

already availed the scheme benefits, he/she will be liable for legal 

proceedings under applicable laws. 

 

  



FLOW CHART FOR ISS MIS 

 

  



How to Log in PLI dashboard?   

 

The PMAY 2.0 MIS website can be accessed on- PMAY-HFA(Urban). 

On the website homepage, ULB can find the Login link by clicking on 

State/ULB/PLI login. 

 

Click on Officer Login  

 

 

The system would take open a new tab. Input the log in credentials as 

provided and captcha to login.   

 

https://pmaymis.gov.in/pmaymis2_2024/PmayDefault.aspx


 

Once logged in, the system would display the dashboard with different 

menu.  

  



Change Password 

User can change the default password by clicking on “Change 

Password” tab on the menu bar.  

(i) Check the Username 

(ii) Enter the old Password 

(iii) Enter the new password and Confirm the New Password. 

 

(iv) Click on Save to change password successfully.  

(v) In case of errors, click on Reset.   



Create Branch User 

Bank PLI have the provision to create Sub-PLIs to enable the city level 

information can be entered by branch staff. The information filled by 

the Sub-user shall reflect in PLI login, which can be submitted by PLI 

or returned by PLI to Sub-PLI for editing  

(i) Click on Admin from Taskbar.  

 

(ii) Click on Admin for PLI and then click on Create Branch User for 

PLI 

 

 

 



(iii) The system will display radio-button where User can select 

State/District/City to map the jurisdiction of the Branch ID

 

 

Note: Applications forms filled by the applicants will be visible in the 

Branch IDs as per the jurisdiction selected during the branch creation 

and the Property Address summited by the applicant.  

 

  



Branch List for Activate and Deactivate 

User can check the list of created Branch User IDs and manage them 

from the Head Office Login.  

 

(i) Click on Branch List for Activate and Deactivate.  

 

(ii) User can view the Login IDs, Branch Name, Email ID & Mobile 

number associated with the Branch as well as the Status of The ID. 

 

 

(iii) To Deactivate/Activate a Branch ID, click on the button under Action 

column.   



Applications for Approval  

The applications forwarded by the Branch User will be visible to the Head office 

under Action Tab in the menu bar. 

(i) Click on Action.  

(ii) Click on Application Status- Applications received from branch.  

 

 

(iii) Once clicked, applications that are pending for approval by head office will 

be visible under this tab. 

 

(iv) Head office can Verify and forward the application to CNA or send to branch 

for clarification.  

 

  



Manual for Branch User 

To view the beneficiary survey application forms that are filled under 

the ISS component-  

(i) Click on “Action”.   

 

(ii) System will display-  

a) Application Status and  

b) Submit Application for subsidy: Loan already taken  

 

Verify Application for Home Loan- This is applicable in cases where 

the Citizen has already applied for Loan from the concerned PLI, and 

the application is to be verified by the Branch Office.  



 

The system would display all the beneficiary application form that are 

pending to be verified at branch level.  The User can filter the 

applications based on Date of Entry. The user can also Search from 

the list of applications based on- 

• Application Number 

• Mobile Number 

• Loan Account Number 

• Name 

• Father’s Name 

• Aadhar Number 

 

 

The list of beneficiary application will be displayed in a format showing 

the Application Number, Name of Applicant, Fathers Name, Mobile 



number, Loan Account Number, Date of Entry and Action. 

 

(i) From the displayed list, User can choose any of the application form 

they wish to process. 

 



(ii) Click on Process under the action column to open the form. The 

system would display the form as filled by the beneficiary. 

 

 

Check the home loan details as filled by beneficiaries. This includes 

checking the Loan Account no, Loan Amount, property Value, Loan 

Sanction date and Loan Disbursement Date. 

Note: Loan Disbursement Date should be on or after 01. September.2024 and after 

the loan sanction date. 



Once done, the PLI verifies/Reject the Beneficiary form. PLI may also 

cancel the form in case of errors.  

 

 

 

 

 

 

 

 



Process Application for Home Loan 

In cases where the applicant has not taken Loan before applying, the 

User would need to Process the Application.  

 

The system would display all the beneficiary application form that are 

pending to be verified at branch level.  The User can filter the 

applications based on Date of Entry. The user can also Search from 

the list of applications based on- 

• Application Number 

• Mobile Number 

• Loan Account Number 

• Name 

• Father’s Name 

• Aadhar Number 

 

The list of beneficiary application will be displayed in a format showing 

the Application Number, Name of Applicant, Fathers Name, Mobile 



number, Loan Account Number, Date of Entry and Action. 

 

(i) From the displayed list, User can choose any of the application form 

they wish to process. 



(ii) Click on Process under the action column to open the form. The 

system would display the form as filled by the beneficiary. 

 

Here the beneficiary has not taken the Home Loan. User must enter 

the Loan Account No, Loan Amount, Property Value, Loan Sanction 

Date and Loan Disbursement Date must be filled.  

Note: Disbursement Date should be after the Loan Sanction Date 

 



Once done, the PLI verifies/Reject the Beneficiary form. PLI may also 

cancel the form in case of errors.  

 

 

  



Verified Applications for Annexure 7 

Once the Applications are Processed by the Branch User, the form 

would be visible at Verified Applications for submitting Annexure 

7, and at Applications for Bio-metric Authentication and Geo-

tagging.  

The User can submit Annexure 7 and Bio-metric Authentication and 

Geo-tagging in parallel stage. The status of the two would be visible 

on the List as either Completed or Pending.  

 

 Process Annexure 7  

 The form has various sections 



• Borrower Details: This section includes the basic details of the 

borrower such as- 

✓ Name of Borrower (must be the same as in the Housing Loan 

Account number) 

✓ Name as per Aadhaar 

✓ Aadhar Number or Virtual Aadhar ID 

✓ PAN card Number 

✓ Mobile No. etc.  

 

Address details of Borrower- The Present and Permanent Address of 

borrower would be auto filled by the system as per the beneficiary 

application form as filled by the Applicant.  

 



 

 

 

• User must also select the distinct Occupation*, Sector** and 

Annual Household Income from the dropdown menu. 

 



*Occupation- If Salaried (Government Employee, Private Sector 

Employee, Public Sector Employee) 

If Self-Employed (Freelancer, Contractor) 

If Business– (Small Business, Medium Business, Large Business) If 

Professional– (Doctor, Lawyer, Engineer, Finance professional, 

Architect/Planner, Teacher/Professor, Artist, Management 

Consultant, Other Professionals) 

If Homemaker- Homemaker  

If Non-Salaried [Farmer, Transport Driver, Street Vendors, 

Fisherman, Daily Wage Worker, Artisan, Ex-service man] 

 

**Distinct Sector- Sales & Marketing-/ Financial & Insurance 

Services/ Fashion & clothing/ Media & Entertainment / Infra and 

allied construction industry/ FMCG /Transport/ Health & 

wellbeing/Other Industry 

 

Once the details are filled, User can click on Save & Next to proceed.  

 

• Co-Borrower Details: User must enter the details of Co-borrower 

(wherever applicable). 

In case there is no co-borrower, User can skip this section by 

clicking on the next tab.  

  

Once the details are filled, User can click on Save & Next to proceed.  

 



Family Member details and Property Details: Add the detailed 

information of family members of borrower.  

 

 

Property type:  

 
 

 

Carpet area of house (in sqm)  

 
 

 

Property Details- User must fill he property address, Loan 

purpose, Land ownership, property ownership, House value and 

Date of Valuation. 



 
 

 

Loan Details  

In this section, loan account number, PLI Name and other details 

would be auto populated.  



 

 

 

Lending Model:  

(i) Sole Lender  

A single lender such as a bank or financial institution is solely 

responsible for providing the loan  

 
(ii) Primary origination  

This refers to the process where one entity, usually a financial 

institution or lender originates and processes the loan, including 

marketing, underwriting, and approval 

 

(iii) Co-Lending  



two or more lenders, often a bank and a non-bank financial company 

collaborate to provide a loan to a borrower 

 

Type of Interest- Specify the interest rate structure for the loan- 

Fixed or Floating 

 

Note: Date of Repayment should be after the Date of Loan Sanction.  

 

Mortgage Guarantee: Indicates the type of guarantee for the mortgage 

(CRGFTLIH /Others). 

Guarantee Amount: The monetary value of the guarantee provided 

for the loan (in ₹). 



Is the Loan Covered Under AHF/PSL: Indicates whether the loan is 

covered under AHF (Affordable Housing Fund) or PSL (Priority Sector 

Lending), with options for Yes or No. 

Property Insurance: Indicates if the property is insured (Yes/No). 

Once the details are filled, User can click on Save & Next to proceed 

to the next section.  

 

 

  



Subsidy Claim Information 

 
 

In case where the Loan account is Active- The User would need to 

select Active radio button.  

 
In cases where Loan Account is Closed- Select Closed radio button 

and choose the reason from the dropdown.  

 

 



 

Loan Amount Details: 

Loan Amount Disbursed Date: Enter the exact date when the loan 

amount was disbursed in the format (dd/mm/yyyy). 

Loan Outstanding Check: Indicate whether the loan outstanding 

amount exceeds 50% of the total disbursed amount by selecting 'Yes' 

or 'No'. 

Principal Outstanding: Specify the remaining principal amount (in ₹) 

that is yet to be repaid. 

Interest Outstanding: Enter the outstanding interest amount (in ₹) 

pending repayment. 

 

 

 

 

 

 

 



 

Subsidy Details: 

Subsidy Claim Number: Select the respective subsidy claim 

instalment number from the dropdown menu. 

 

 



 
 

 

Civil Amenities Section:  

If the Property has basic civil amenities such as Water Supply, 

Electricity Supply and Drainage/sanitation.  

 

  



Applications for Bio-metric Authentication and Geo-

tagging 

Once the Applications are Processed by the Branch User, the 

application form would be visible at Verified Applications for 

submitting Annexure 7, and at Applications for Bio-metric 

Authentication and Geo-tagging.  

The User can submit Annexure 7 and Bio-metric Authentication and 

Geo-tagging in parallel stage. The status of the two would be visible 

on the List as either Completed or Pending. 

 

Note: Bio-metric Autentication and Geo-tagging images can only be done 

thorugh the PMAY-U Mobile App 

 

  

 

 

  

Sub PLI Login 
Authenticate 

with User name 
and Password

Check the 
details and  
geotagging 

status of 
applicants 

Select the 
applicant for 
Geotagging 

Applicant  will 
give the 

consent  for 
face 

authentication 

Face 
authentication 

will confirm 
with UIDAI 

server

Applicant will 
geotagged after 

successfully 
face 

authentication



Geo-tagging Mobile Application- Creation of Geo-Tagger 

Step 1: User must first login from the Branch User ID (Sub PLI) . 

 

 

Step 2: On the menu bar, click on “Create Geo Tagger” . The system will display 

existing geo-taggers, or you can create new Geo-tagger by clicking on green 

button- “Click here to add new Geo Tagger”  

 

Step 3: Enter the details of Geo-Tagger Agent such as Name as per Aadhar, 

Aadhar No, Password, Mobile number and Email.  

Confirm Password and click on Save. 



PMAY-U 2.0 Mobile Application  

a) Once the Mobile Application is Installed on the device.  

b) Open the PMAY (U) App. 

c) User can see various features that are available on the PMAY (U) Application 

such as- About PMAY-U 2.0, FAQs, News & Media, Survey Form etc.  

 

      

The Geo-Tagging feature in the PMAY (Urban) mobile application is designed to 

enable users to: 

1. Capture and upload two high-resolution photographs of the construction 

site. 

2. Capture and upload one image of the beneficiary. 

Scroll down to find the ISS Tab on the Mobile Application Home Page.  

 

 



 

Step1: Branch PLI must create Geo-Tagger using the Name and Aadhar Number 

of the field surveyor. 

 

Step 2: Log-in to Geo-Tagger ID, using the User ID created by the Branch for 

Geo-tagging. 

 

 

  

 

 

 

 

 

 

 

 

 

 

 



NOTE: PLEASE NOTE THAT FOR ISS GEO-TAGGING LOGIN ON MOBILE APP 

BRANCH PLI MUST CRAETE GEO-TAGGER AND USE THAT CREDENTIALS.  

 

Step 3: User must complete Aadhar face authentication before proceeding with 

the geo-tagging process to verify their identity.  

 

                 

 

 

NOTE: Please verify the masked Aadhar number is the same as user 

Aadhar number.  

 

 

 

 

 

 



Step 4: Once authenticated, select among pre-verifier or construction stage geo-

tagging.  

 

• Pre-Verifier ID: Used for verification of the property image submitted with 

the application. 

• Construction Stage: Applicable for beneficiaries whose first instalment has 

been released, to record the current stage of construction. 

 



Step 5: After logging in and selecting the geo-tagging stage, the user can choose 

an application from the applicant list to proceed with geo-tagging.

 

Step 5: Aadhaar authentication of Applicant by face authentication. 

 

 

Step 6: Click images for Geo-tagging. 



 

Step 7: Submit images for Geo-tagging.  

 

 



 

  



Applicant Self Geo-Tagging for ISS Vertical 

 

1. Introduction 

Geo-tagging of applicants under the ISS vertical of PMAY-U enables faster, more 

accurate verification by allowing applicants to authenticate and submit location-

based data themselves. 

 

 

2. Prerequisites 

Before starting the geo-tagging process, ensure the following: 

• Smartphone with internet connectivity. 

• GPS/location services enabled on the device. 

• Camera permissions granted. 

• Applicant’s Aadhaar number. 

 

 

3. Step-by-Step Geo-Tagging Process 

Step 1: Install PMAY Mobile application 

 



Step 2: Allow Necessary Permissions 

When prompted, allow: 

• Location Access 

• Camera Access 

Step 3: Access the Geo-Tagging Section 

1. Open the app. 

2. Navigate to the ISS tab. 

 

 
3. Select Verifying Applicant. 

4. Enter the applicant’s Aadhaar Number. 

5. Click Proceed. 

 

 

Step 4: Complete Face Authentication 

• Position the applicant in a well-lit area. 

• Use a high-resolution camera for clarity. 

• Follow on-screen instructions. 



Step 5: Blink Verification 

• Wait for a green circle to appear. 

• Ask the applicant to blink once to complete liveness 

detection. 
 

 

Step 6: Access Geo-Tagging Page 

After Aadhaar authentication is successful, the system automatically opens 

the Geo-Tagging Page. 

 

 

Step 7: Capture Photos 

1. Click the grey box to open the camera. 
 

 



2. Take clear images of: 

o The property 

o The applicant standing in front of the property 

3. Ensure good lighting and proper framing. 

 

 

Step 8: Submit Photos 

• Click the Submit button to upload the geo-tagged images. 
 

 

 

Step 9: Submission Confirmation 

• A confirmation message will appear: "Image submitted 
successfully". 



 

Step 10: Close the Application 

• Click Close to complete the process. 

 

 

4. Common Issues & Troubleshooting 

Issue 1: Location Not Detected 

• Ensure GPS is enabled. 

Issue 2: Face Authentication Failed 

• Clean the camera lens. 

• Improve lighting. 

• Re-align the face within the frame. 

 

 

Issue 3: Photo Upload Error 

• Check internet connectivity. 

• Try retaking the photograph. 

• Retry submission. 

 

 

 

 

  



 

Subsidy Release Flow   

 

USER- AT CNA LEVEL  

 

 
Applications that have been verified and geo-tagged will then be sent to the CNA 

which the CNA would approve or reject. The approved applications would then 

be visible for the Demand Request.  

 

 
 

CNA can click on the application count to see the details of the application for 

which demand request is being generated.  



 

 
 

Once the data is verified, CNA can Generate Request for the displayed PLIs 

 

 
 

The data would then reflect on “Release subsidy to PLI” 

 



 

 
CNA can click on the No. of PLI, to see the detailed PLI list and subsidy amount 

 

 
 

CNA will then need to click on “Release to PLI” for each PLI. This would then 

reflect on Head Office PLI login.  

 

 
 

PLI will download the payment file first 



 

 
NOTE: Payment file once downloaded will then be removed from here, PLI can 

upload this excel payment file to upload directly to PFMS.  

 

The applications then will be visible to release to beneficiary.  

 

 
PLI can now release subsidy to beneficiary for which payment file has been 

generated.  

 

 

PLI can see the release details, click on the applications to open the list of 

beneficiaries.  



 

 

 

 

 

 

Upon clicking “Proceed to Release” against each beneficiary, the system will 

display the details. PLI needs to fill the following details- 

1. Fund released in PFMS date 

2. Date of credit in Beneficiary account. 

3. PFMS transaction ID 

4. Subsidy amount credited  



 

 

 

Click on Proceed  

 

PLI may also reject applications at this point. If the beneficiary details are not 

released in PFMS, the PLI must enter the rejection reason for the user and reject 

on the portal.  

  



 

Steps for subsequent claims  

 

2nd installment can be claimed if : i - Loan is active, ii - Reverse MIS is updated, 

iii - Geotagging is above foundation 

 

 


